Where Your
Hotel Meets the Cloud Revolution

s Wwww.eptera.com



What is Eptera?

e Epterais a cutting-edge cloud-based
Property Management System (PMS).

e Eptera provides an all-in-one and innovative
management toolkit for competitive hospitality players.

e Our mission is to reshape the future of the hospitality
industry by digitizing hotel management to make it
smarter, more efficient and user-friendly.

e Leave behind the complexity of managing
multiple systems.

e Get ready to experience the efficiency and convenience
of centralized management from a single and
unified platform.

G eptera e PMs for every property!



. Hotel managementis
Hotel management is

Managing reservations Enhancing efficiency

Answering guests’ Remembering them

questions and calls after their stay

Providing accommodation Making data-driven

services decisions

o Exceeding guest
Maximizing occupancy et
expectations

Minimizing costs and Sustainable financial

growth

L1 1L

maximizing revenues

G eptera e« PMS for every property!



Who is Eptera for?

Eptera’s objective is to globally empower
hospitality players. As an Eptera user, you're
not just running a business; you're well

prepared to lead the industry.

Eptera is designed for properties of all types
and sizes all over the world, from small
independent properties to large global
chains and portfolios.

G eptera e« PMS forevery property!
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G eptera

> ENGLAND > NIGERIA > NORTH CYPRUS > THAILAND > DENMARK

> HOLLAND > CARIBBEAN > MACEDONIA > AFGHANISTAN > SAUDI ARABIA
> SPAIN > SOMALIA > FRANCE > IVORY COAST > VIETNAM

> GERMANY > AZERBAIJAN > IRANIAN > USA > MONTENEGRO
> UKRAINE > MOROCCO > TUNISIA > LIBYA > BELARUS

> EGYPT > PAKISTAN > BELGIUM > ALBANIA > BULGARIA

> GREECE > GEORGIA > D.R. Of CONGO > MALTA > ZIMBABVE

Epteraisin

4 Continents and 40+ Countries

www.eptera.com
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TITANIC

HOTELS

TITANIC
MARDAN PALACE

- 543 ODA -

TITANIC
'DELUXE GOLF BELEK

- 960 ODA -

L LANIC

TITANIC
'DELUXE GOLF BELEK

- 960 ODA -

.‘7| LANINLG

TITANIC LUXURY
‘COLLECTION BODRUM

-420 ODA -
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More Than 40 Hotels




CULLINAN




hiliside

hotels




KAYA

HOTELS&RESORTS

Kaya Oteller Grubu,

Elektraweb'i Tercih Etti!

Kaya Belek Hotel - 506 Oda

Kaya Oteller Grubu,
Elektraweb'i Tercih Etti!

Kaya Side Hotel - 432 Oda

Kaya Oteller Grubu,
Elektraweb'i Tercih Etti!
KIIZEYKIBHIS

Kaya Oteller Grubu,
Elektraweb'i Terc

Kaya Oteller Grubu,
Elektraweb'i Tercih Etti!

Do tain 9 Oda

Kaya Oteller Grubu,
Elektraweb'i Tercih Etti!

Kaya lzmir Thermol & Convention =330 Oda

Kaya Oteller Grubu,
Elektraweb'i Tercih Etti!

Kaya Oteller Grubu,
Elektraweb'i Tercih Etti!

www oiektroweb com




LABRANDA
HOTELS & RESORTS

Labranda Oteller Grubu,
Elektraweb'i Tercih Etti!

Labranda Alantur Resort Hotel - 350 Oda
ALANYA

Labranda Oteller Grubu,
Elektraweb'i Tercih Etti!

Labranda Excelsior Hotel - 181 Oda
SiDE

Labranda Oteller Grubu,
Elektraweb'i Tercih Etti!

Labranda Lebedos Princess Hotel - 176 Oda
SEFERIHISAR

Labranda Oteller Grubu,
Elektraweb'i Tercih Etti!

Labranda Mares Hotel - 441 Oda
MARMARIS

Labranda Oteller Grubu,
Elektraweb'i Tercih Etti!

Labranda TMT Hotel - 329 Oda
BODRUM

Labranda Oteller Grubu,
Elektraweb'’i Tercih Etti!

Labranda Ephesus Princess Hotel - 368 Oda
SELGUK
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WHY DID THEY PREFER US?



All in One Solution

Eptera is the most comprehensive cloud hotel management solution on the market; it is a full PMS
including booking engine, channel manager, rate manager, POS, and other additional modules. It has all

the features and functions your hotel may need.



eptera Y NGULAR

Latest Technology

Built with Google’s latest Angular framework and powered by Microsoft Azure’s
Business-Critical Managed SQL Server, Eptera delivers exceptional performance,

seamless scalability, and enterprise-grade security.



Scalable

Unlike traditional systems retrofitted for the cloud, Eptera is a true cloud-native
platform—designed from the ground up for unmatched speed and reliability. Currently
managing over 4.9 billion records and supporting 80,000 concurrent users, it
operates up to four times faster than conventional desktop software, regardless of scale or

load.



Cloud & Web Based

As a fully web-based system, Eptera empowers your team to manage operations from
anywhere, on any device—desktop, tablet, or mobile—ensuring flexibility, control, and

efficiency at every level.



G eptera

Easy to Use

Eptera is designed to be exceptionally easy to learn, with a clean and intuitive
interface that allows staff to become productive from day one. Its simplicity

ensures fast adoption with minimal training, yet beneath the user-friendly
surface lies a powerful engine. When advanced features and detailed operations
are needed, Eptera offers a full suite of professional tools—ready to be accessed
as your needs grow. In short, it combines the ease of use frontline staff love

with the depth and functionality management relies on



Eptera offers a wide range of insightful reports and analytics, all accessible based on

user authorization levels—even from mobile devices—so decision-makers can stay

informed anytime, anywhere.



With Eptera

ZERO COST - ZERO RISK

Eptera offers safer and more comfortable working order. It
minimizes your direct responsibility against all possible risks
and legal regulations. In addition, it provides the
convenience of operating different systems in integration

and full efficiency.

GERVER FAILURES




Multi Property

Eptera has many special functions and reports for group hotels and chains. It provides shared consolidated
reports for occupancy, income, ADR, and aggregation of financial statements. It also provides shared use

of information about guests, agencies, and reservations.



\

Customizable

Eptera is easily customizable for any size and type of hotel due to its flexible parameters



Integrate Easily To 3" Party
Software

Eptera can be easily integrated via web services with door locks, telephone
exchanges, building heating and cooling systems, IP TV, Pay TV, Internet logging

systems, ID reading solutions and door access systems.



Hotel Management with |
Artificial Intelligence on Eptera

» Reservation Assistant lllll i
* Order Taker il --_l i 4
* Yield managementf","l G R
* Reputation Management

; Persona|lﬁe,d Accommodatlon
«. Sustainability- -

- Room service W



mmm  Www.eptera.com

* Hotel Solutions
* Restaurant Solutions
* ERP Solutions

* Our Other Solutions



HOTEL SOLUTIONS



Eptera Front Office

With over 41 powerful modules and 30+ years of expertise, Eptera is one
of the world’s most comprehensive hotel management systems—trusted

by 5,000+ hotels, including leading luxury brands across 40 countries.

With Eptera PMS , you can easily perform transactions such as
reservation, reception, housekeeping, invoice, foil, safety identity

notification, and access detailed management reports with a single click

The guest experience begins at the front desk.
The Eptera Front Office Module fully digitalizes your hotel’s guest

handling processes, offering fast, error-free, and efficient front office

management. ° User-friendly and easy-to-learn interface
° Mobile and cloud-based access from anywhere
With a flexible infrastructure suitable for both independent hotels and ° Real-time data for informed decision-making
chain properties, it provides maximum control over operations and ° Increased guest satisfaction, reduced operational errors
high-quality guest service. e  Fully compatible with Turkey’s most widely used hotel

automation infrastructure



Eptera Front Office

Reservation and Guest Management

Manage all reservations from a centralized dashboard.
Maximize occupancy through channel manager integration,
OTA connections, and group booking support. View guest
information, loyalty status, and special requests—all in one
place.

Check-in / Check-out Processes

Speed up guest handling with fast, mobile-supported
check-in and check-out. Enhance guest satisfaction with
features like ID scanning, pre-authorization, and digital
signatures.

Room and Housekeeping Management

Real-time room status updates allow for efficient
management of housekeeping, maintenance, and minibar
services. Staff can track and complete their tasks using

mobile devices.

Billing and Payment Processing

Fully integrated with all payment methods, the system
ensures fast and accurate billing, collections, and account

tracking.

Guest Profile and Loyalty Tracking
Track guest preferences, past stays, and spending habits in
detail. Encourage repeat bookings through loyalty

programs and personalized service.

Integrated System Architecture
The front office module works seamlessly with Eptera’s
accounting, CRM, channel manager, and other modules.

This eliminates data duplication and saves time.



Eptera Front Office

Reservation HouseeKeeping Operations
Check In Technical Service
CheckOut Guest Relations
Folio Gates and Security
Front Cash Travel Agencies
Invoicing Guest Management
Accounts Of Receivables Contract Management

Discounts and Promotions



Front Office = Reservation List

o
@ eptera - B © W = 5 X & & Bls|| = TS
Support Reports Online Room Calender Reservation In-House Rack Quick Desk Front

® Front Office Control Panel

+ AddNew JIBY v T Bv O P E L2983 0kk0AQEE4$ & 88
Filters Total:19
< Waiting Reservation Expected Arrivals InHouse Realized Arrivals Expected Departures Today Departures Departures All >

> ## Res Id Room No Guest Name Arrival Departure Agency Room State
I I | B | B il ||
> ‘ 1,104 H 104 Han Solo / Obi Wan Kenobi 08/02/2024 14:00 14/02/2024 12:00 Individual m
> 1,689 H 1! Andy Rail 08/02/2024 14:00 14/02/2024 12:00 Expedia
> 1,891 H - Daniel Gray / Nicola Tesla 08/02/2024 14:00 14/02/2024 12:00 Online
> 1,904 E - Arnold White 08/02/2024 14:00 13/02/2024 12:00 Individual
> 1914 B s Lana Rey 08/02/2024 14:00 14/02/2024 12:00 Tui Benelux =3
> 2,222 ﬁ ll Thomas Shelby 10/02/2024 14:00 14/02/2024 12:00 Booking
> 1,920 H T1920 Eptera 12/02/2024 00:00 18/02/2024 00:00 Eptera
> 2,021 E B Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Eptera
> 2,023 E l'l Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Eptera
Y 2,024 E l‘[ Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Eptera
> 2,025 ﬁ 0n Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Eptera
> 2,026 B Bl Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Eptera
> 2,027 E l'[ Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Eptera
> 2,028 E n Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Eptera
> 2,029 H n Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Eptera




Front Office - Reservation Card

Reservation

L ReservationCard ¢ & <« © &~ > 48 X

#994

Agency / Company / Individual Voucher No

Expedia w @ 7619740 Guests Pricing ProFolio Folio Details & Notes
Check-In * Nights
11/2/2024 sun 9 14:00 @ 2 + Add New g w @ O ® @ &L 4 Totaz
Check-Out * E
13/2/2024 Tue 6 12:00 '@ @ |Il Actions  Title First Name Last Name Nationality  Phone Email Guest Id
Room Type * Room Count * E Mr Benjamin McKenzie CAN Q 309
SPRSTD g o W 1
2= Mrs Rose McKenzie CAN Q 310
Board Type * Nationality *
BB 4 ©) Canada
Adult 1-6 5-2 1-0
2 0 0 0 Preferred Bed
P More Guest Details Booker +
0 0 0 0 Trip Reason v
Source Rate Code * Rate Type *
D — Market + Online Travel Agency Online «+ [4  Non-Refundable A
Option Date B - @ Definite — — VIP Type
Agency/Company il City Ledger Y VIP1 ¢ Repeat
Accom Type * Record Type State Res ID
Room O Q [ D Fixed Sold ». NORMAL ¥ Reservation ad 994

Given Room Type

0

SPRSTD Reservation Group: ek Details R Notes (0) ® CreditCard (3 Packages 15} Tasks (0) [O) Folio Routing




Front Office - Confirmation

. .07.202:
Confirmation Form 09072025
09:14
Wanda Loft Hotel
Hotel Info
Address Phone and Email Creator
WANDA HOTELS & RESORTS 0812 3640 565 kursat.kalender
support@elektraweb.com

Reservation Info
Rez. Id Agency Voucher Room Count and Room Type

64232084 ONLINE 1 x Deluxe Room
Arrival Daparture Rate Type Pansion Type Adult/Chd/Baby

22.07.2025 27.07.2025 Non-Refundable Al 3 Adult

Contact Name Contact Phone Contact Email
2554141 eddie@gmail.com

Notes
NonSmoking Room / Soft Pillow
Guest Info
1 Name Sumame Age* Id/Passport No* Phone* Email*
Edie Wedder (36) +18978978 edie@edie.com
2 Name Sumame Age* Id/Passport No* Phone* Email*
Steve Ackroyd (33) +13654658 steve@steve.com
3 Name Surname Age* Id/Passport No* Phone* Email*
John Carter (31) +1(252) 464 3462 john@john.com
Rate Info
Price Info and Total Amount Option Date Deposit Amount Payments

2650.00 GBP
5'500 GBP , 2,500.00 GBP




Front Office - Registration Form

Reservation Info
Realn eprey

ONLINE

Dt

64232084

22.07.2026 27.07.2025

Guest Info
. Newe sumere
Edie Wedder

Frar
sdis@adie.com

as R

2. Koo Sz’

Steve Ackroyd
L
steve@steve.com

A Name Sumaret a0t e

John Cartor
Fuat
Johngzjohn.com
Address

Fore e

Price Infos
e o
5500 GRP

Approvals
Statement of Explicit Cansent

Our comaany waud like 1o cotain your expi
slay, ' orepare meals and usage ares:

dataispecial categodies of persaral data whick are shared hy ficking the anxes

ransant 0 the fallawing issi
bl fur your health anc Lo increase our cusicmer srvice
B aw andioe duting your stay with vour explicit

Wanda Loft Hotel
Registration Card

e Oalar A S
menekes DLX ! 2208
R e o SeulCreuaty
Non-Refundable A 34040
oo | e hebanal bz
n Me 0101198936 can
Fhene SHgnatuee’
+18978978.
Corbs  Tils Bt Dalwdo s hetivngity® Pl
M Mr 1205199233 UsA
Frene Snatoie”
+13654858
G e (B daiags T Natanally  SacFine
Mr 2208199331 usa
Fhom Fignninie
+1 (252) 464 3462
Depeat
2,850.00
o3 bnze pre
250050 509,00

in erder ta provice:

¥
lity. Your personal

sonsent, will only be procassad, stored ‘or these purposss and and will no: be shared with the tird parties.

Iaccept

[] !donotaccapt

O

Taceepl Lo rceive rolifcations aboul services and campaigns threugh dectronic commurication locls.

Chuck ou. lime s 1:00"

Telephone

D E-mall

O

The maranement tzkes na responsibility for valuasles letin guest -acms safety depasit baxes ae pravided in the rom free of

charga

1 Accept Liahilty Far All Charges Incured During My stay

Slgnature

WANDA HOTELS &

‘Wanda Lof: =ofel

4610 60 suppo



Front Office = QUickPOS

Quick Posting X
% . Doc No Select Room
Quick Posting Items /s
Post RPrint Check W Clear All
Q_ Search ltem
Orange Juice -1+ 80 80.00 TRY [ ]
Mini Bar 161350 o
Apple Juice - 1 + 40 40.00 TRY [ ]
Room Service 161352 5
Cola (Regular / Diet) - 1 + 90 90.00 TRY [ ]
161295 g/ =
Lobby Lemonade -2+ 80  160.00  TRY [
Lobby Bar _
Energy Drink =i | 4+ 200 200.00 TRY | ]
Margarita 500 TRY +
Mojito 450 TRY +
Chivas Regal 12 Yil 50ml 600 TRY +
Cosmopolitan 500 TRY +
Espresso Martini 600 TRY +
Aperol Spritz 500 TRY + Total 6 Piece 570.00



Front Office = Dashboard

@ eptera k@ b Q B B8 & ® v @ 0
B e e b B i i e e e
e CpectedAvls  pectdoepraes  ResizedArils Resedoeprrs
[— - — Enaorooy
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L] Block Rooms (0}
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Aot s
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@ corearooms
o
& . » »
0 . .
oz o e e o e ww e

i £ ) 53

© EWR U TRY

Isales @ Print
s Count 2
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Paxtight »
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Bea percent e
g Room Rate i
Revene 1860

ICancellations = @ Print
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oomperen P

seapercen: na

g Room e s5s

- 21

loceupancy | @ Print I
e ot .
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pactign .

oo erent «
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e nans
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e
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Front Office = Roomrack

2 7
@ eptera ke ¢ B B O = Nl &8 & »  EHill= e 6 b
Support Reports Online Room Calender Reservation In-House Rack Quick Desk Front Cash Spa Ta
Room Rack @ Available Rooms A
Room State e Apply Select All = Enter a date range
O  7/212024 - 8/2/2024 (i)
@) 0219 B 8
Availability s
: Dirty - i Clean - ! Dirty ~ i Clean = : Dirty - % Clean =
Room Availability =)
[ Occupied (7/7)
101 102 103 104 105 106 0 v 5358
Twin Twin Twin Twin Twin Twin Room Type §
Fi 30/30]
Std > | 1> std > || > Std > [ std > || » Std > [[> Std > L1 Fams (i20)
[ std (50/50)
Individual Indivigulal . B inlirg D i
Arnold White Han Solo aniel Gray Suite (20/20!
® (1+0+0+0) B & (2+0+0+0) B (2+0+0+0) B
Room Type Group
i Dirty - ! Dirty - : Dirty - ! Dirty - : Dirty - ! Maintenance - [ (100/100)
ﬁ @ Room State =
O ®ciean (81/81)
107 108 109 110 111 112 0 Bouy
Twin Twin Twin Twin French French O @ Maintenance (1/1)
O # Touched (1/1)
> Std > > Std > > Std > > Std > > Std > > Std >
Online Individual
Tyson Dear Adam Levine Room A~

(1+0+0+0) & (2+0+0+0) &




Front Office = Room Calender

@ eptera - B © @ Q ] x 8 % ®
Support Reports Online Room Calender Reservation In-House Rack Quick Desk Front Cash Spa
Room Calendar
2024 (B v 0 2
Group Edit Form
« O > Type v Default -
January 2024
RoomNOITaRType & S 4 5 6 7 8 9 10 1 12 13 14 15 16
Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
- Standart Room (50) N N AL e I D e - e =
101 (©)| standart Roomj Dirty
102 Standart Roomjl Dirty
103 (©)| standart Room| Dirty
104 Standart Roomjj Clean
105 (| standart Roomj Dirty
106 @ Standart Roomj Dirty
107 Standart Room|| Dirty |
108 (| standart Room] Dirty | Luke Sky
109 (©)| standart Roomj Dirty
110 (©| standart Roomjl Dirty Ekaterina Tsukanov 2+0+0+0
111 Standart Roomjl Dirty }
112 ® Standart Roomjl Dirty Chole Hayes 2+0+0+0
114 @ standart Room] Dirty [ [
115 Standart Roomf| Clean
116 (| standart Room| Dirty
117 Standart Roomj Clean
18 (©| standart Room| Dirty
119 Standart Roomjj Dirty
121 Standart Roomjj Clean [
306 Standart Roomjj Clean
307 Standart Roomj Clean
308 Standart Roomj Clean
309 Standart Roomj Clean

Tasks

& U > | = Za EN ) (€3
Mobile
o &0 Q +
@
17 18 19 20 21 22 23 24
Wed
Reservation [ x | —
Guest Name Phone
Jack Mc'Neil / Heather Mc'Neil 0447522353164
Daily Price Total Price Currency
0 mo JER v pymentype ~ [N
Adult+EChd+YChd+Bby Nationality Extra Request
2+0+0+0 United Kingdom ¥ Extra Towel
Agency Board Type Rate Type
Online v BB ¥ Non-Refundable +
Room Type Colour Room No
Standart Room ¥ orange v 104 v -
Check-In Date
17/02/2024 i < 02:00PM ©>
Check-Out Date
21/02/2024 i < 12:00PM [ 4
SAVE CANCEL



Front Office - Forecast Chart & Report

Occupancy Graphics & X

‘ kickie a 2o B ° e
Advanced Mode ik Allotment and Guarantee ik Room Type Availability ks @ vith Revenves @ Viing Inciuded @ 5iock included @ Closed includea I Board Included

Capacity / Capacity-000 Occupied Room % Room / % Room-Closed Arrival Room Departure Room Sold Rooms Complimentary Rooms House Use Rooms Gross Total Revenue Gross Room Revenue Gross Sold ADR (Rev Per Room) Gross Sold PPR (Per Person Rate)

2900 /2900 949 %32.72/ %32.72 86 95 949 0 o 46,338.69 41,849.69 44.10 22.49
Bed Capacity Occupied Bed %Bed Arrival Pax Departure Pax Sold Adult Available Rooms rency Net Total Revenue Net Room Revenue Net Sold ADR Net Sold PPR
8120 1861.0 %22.92 168.0 184.0 1861 1951 EUR - 41,329.13 37,419.35 39.43 20.11

Availability Arrival-Departure Occupancy Revenue Accommodation Types Record Type Sub State
Availability
I Fhysically (-T -S) Seoupied—5) [ Waiting Rooms [JII Block Occupied Rooms Available Rooms [l Closed Rooms

100 . g 100
% %
80 80
70 70
60 60
50 100 — 50
40 40
30 30
20 20
10 10
[ 0 )
NE"“‘U “1?9"?“ nsve“sa\ qn.\ﬁeVS““ cafe“w’“ Qew“we o ve‘”wd Dave“m‘ nga"w \“ve"r’a\ \\ve@“ﬂ \2(2‘3“0“ 0@““8 \AFE"\NBO \5;9““‘“ \EFG’“?“ A1 o \%;e"su“ \g;ev‘m“ ,&ve“we Neb\'wd lﬁe““‘u 13F°°“\ .Bw“sa\ ,ﬂve“s““ ,Leve“‘m“ 7 ™ ﬁge\‘wd ﬂw“‘w

Event Calendar

N Stop Sale MMM Special Days [N Banquet




Front Office = Folio

InHouse
. . o
fiReservationCard G &6 <« © OG- > 4% X
#979
Agency | Company / individual Voucher No s " -
Expedia.com @ () 859632 Guests Pricing Folio Details & Notes
6/2/2024 Tue ) 14:00 @ g o 6] S L i 4 & toanr
Check-Out *
10/2/2024 sat 20 ®@ © @
= Q < All Agency Guest 1st Person 2nd Person 3rd Person 4th Person >
oom Type * R00m Count * rr
FAMILY SUITE g o @ 1 T Date Time Pax No Department Revenue Currency Total Currenciurrency Rate Total Invoice ID ENo Notes
Na ity *
-~ 0O
z|® o A =] I I I | I =] I I i I
06/02/2024 09:05 0  Room Accommodation 15000  EUR 1.0000 15000 92 = ROOM 104
Adu e
2 0 0 0 Preferred Bed 07/02/2024 09:10 0  Room Accommodation 15000  EUR 1.0000 15000 92 = ROOM 104(
07/02/2024 09:10 0  CreditCard -60000  EUR 1.0000 -600.00 92 =
0 0 0 0 Trip Reason v -
07/02/2024 09:25 1 Minibar Food 600 EUR 1.0000 600 93 = TxToblaront
Option Date £y - 1@ | Optionstate 07/02/2024 10:13 1 Cash -600  EUR 1.0000 -600 93 =
08/02/2024 09:10 0 Room Accommodation 15000  EUR 1.0000 15000 92 = ROOM 104
09/02/2024 09:10 0 Room Accommodation 150.00 EUR 1.0000 150.00 92 = ROOM 104(
104 ¢ Q @ B Fixd
pe 0.00
FAMILY SUITE Reservation Group P

S & it = PrintFolo 2 &




Front Office = Folio

10.07.2025
/l 2208 Guest Folio 0929

Wanda Loft Hotel

Reservation Information

Agency . Expedia Room Type : DLX
Folio No 76542241 Arrival/Departure : 18.06.2025 / 26.06.2025
Room No 1 2208 Voucher No : 123456
Guest : Gizem Celik / Kurgat Kalender
Notes
Date Department Check/Doc No Remarks Amount - Disc. Cur.Net C.Rate GBP Net
18.06.2025 09:01 Restaurant - Beverage 200
18.06.2025 09:01  Restaurant - Alcohol 27.00
18.06.2025 09:01  Restaurant - Alcohol 24.00
18.06.2025 09:01 SPA - Other%20 65.00
18.06.2025 09:01 Cash - -58.00
18.06.2025 09:03 Room - Accommodation 225.00
18.06.2025 09:03  Restaurant - Alcohol 270
282.30
GBP
Revenues By Currency Taken Payments Debit : 43,00
340.30 GBP 58.00 GBP Disc.: 270
Rebate : 0.00
Credit : -58.00
Balance : 28230
Revenues By VAT Amount GBP
Revenue Vat1 % Vat2% Vat1 Amount Vat2 Amount Net Total Total
Accommodation 10 2 20.09 402 200.89 225.00
Alcohol 20 0 8.05 0.00 40.25 4830
Beverage 10 2 0.18 0.04 179 200
Other%20 20 0 1083 0.00 5417 65.00

Total 39.15 4.05 297.10 340.30



t office - Management Report

Management Reports & = X
Start Date End Date i
15/6/2025 [¥)  30/6/2025 ) Ordt @ Frx @® Default () Today () Yesterday (O) Tomorrow () This Week (O) ThisMonth () LastMonth () This Year
‘ (O Last Year
Analysis Screens .

Occupancy Graphs ] Occupancy Analysis [ Sales Report [ Board Forecast ]
Detben s 20 Sharmiles ioavek I
R o il B il b e

Occupancy PDF Reports o]

Occupancy Graph @ Occupancy Graph In Detail @ Occupancy and Revenues In 3 Years @ Comperative Revenues in 3 Years @

Occupancy Graph Without Revenue @ [l occupancy Graph with Board @ [ Aol ocoupancy @

Comparative Forecast Report 1=

PDF Reports N

Trial Balance with Currency = Discount/Rebate Department Totals = Cancel Reservations By Cancel Date Summary =

Agency Nationality Monthly Occupancy




Manager

Gain comprehensive insights into
your business through our mobile
app providing real time access to
data and reports. Effectively
strategize any time, even just
with your mobile device.

. @ eptera - PMsforevery property!

© eptera

Management Reports ¢ X

Fix

4
4
3

alysis Screens

Occupancy Graphs a
Diatribustion Anatysis (]
Roservation Cube ks
Occupancy Ansysis a

bk
Manager View &
Sales Report 2]
Ruvenue Cube A
Folo Cube ks

FIE B




GuestCard & & <«

Front Office = Guest Card

+ @ B > 4

=3 -

#129
ID Reader / Scanner Analysis CRM Reservation Details Details Loyalty
Name *
Lucy
Last Name * 0 a 12 | 350.00 0/0.00
Eason Middle Name
e iiopaily, Total Visit Total Nights Total Revenue L.Avg.Room Rate
Miss United Kingdom 01.01.2000 - 08.02.2024 01.01.2000 - 08.02.2024 01.01.2000 - 08.02.2024 01.01.2000 - 08.02.2024
Gender** VIP Type
Female ¥ VP A
Birth Date Birth Place
25/3/1990 (i) United Kingdom
Bonus Surveys Average Comments Preferences
01.01.2000 - 08.02.2024 01.01.2000 - 08.02.2024 01.01.2000 - 08.02.2024 01.01.2000 - 08.02.2024
Occupation e+ Registration Number
Vehicle Plate 0 + Add New B W O &L BRI G w B O m» = &£
) D Grey List ) » Problemalire Type Phone / Email Is Default Type Address Invoice? Default? Valid
" , Mobile Phone +19527893231 Home United States, 1074 O
Brendon Resort Hotel 30/11/2023 @
B SMS Con. WhatsApp Con. N
N ® + Add New G W O & Totar1
I Phone Con. I Email Con.
Type Number Passport Type Serial No Issue Date Expire Date Issued By Issue Place Issuec
@ coPrCon. B callBack Passport U289187316 1 08/01/202400:00  08/02/2034 USA




i TravelAgency g G 6

#18
Agen Agent Code *
18 Tui Benelux
Full Name
Tui Benelux
Rate Code
2023 Winter BB =

Code In Group

Representative

Murad Idrisov =

Contact Name
Murad Idrisov

Position

Sales Manager
Phone

Contact Email
Stop Sale Email

Web Key

Sector

Portal Sellers o

Notes
- Is Agency . Is Company
@ s virtual @ s Disabled

. Use Call Center

Front Office = Agency Card

= ¢ + Q@ 8 > v X
Additional Information Accounting Info City Ledger and Payments Other Timeshare
Contact Address aalks -
Invoice Address
Tui Benelux (1111111111) dfsgrgdrgdrgdgdtgtgergdggggd Antalya =l
Account Code and Name
120.0002 Tui Benelux /7 Cc Create
Cash CliendID For Agency Reservations - + C
Default Settings
Default Room Type Default Nationality
DLXSUITE Germany Default Market Deafult Status
Default Source Default Rate Type Color Code
Online Travel Agency Default Segment Non-Refundable Teal >
Default Payer Default Payment Type Default Accom Type Default Board
Agency/Company v City Ledger Sold BB
Default Currency
EUR Default Pos Disc Group Tax Assign Type Agency Group
Checkin Time
Default VIP Type + Default Special States Default Pos Limit -t (]
Checkout Time
i - o
Manual Rate and Child Conditions
@ Manuel Rate Enabled @ 1. child = Elder Child @@ 2. child = Younger Child @@ 3. child = Baby
Guarantee and Quota Settings
Quota Alert Mode
Default Block Calculate Quota -

Ignore

General Info

‘ Is Grey List Grey List Reason




ey " )( HOTELID ™
H 101002 |

| search in Menu

&2 Setup

8 Resenvation

© Front Office

(&3 Front Cash

(S Night Audit

2 CcRM

() Reputation Management

T Mobile Appication
Channel Management

[® Contract Management

‘Agency Defintions

Contract and Rate Codes

Rale Code Groups

Contract Detaits

Child Mabix Deals

Contract Discounts & Supplements
‘Agency Discounts & Supplements
Quota

Price and Availabiity

Price and Availabiity List

X (R D S R S S

ontract Wizard

I

Stop Sale

Standard Package Charges

%% o

Packages Report

HOTELID: 101002 - murad.idris... - 10.09.2025
Version : v18.0.385 - Eptera 2

Front Office = Contract

(&) &

Support QuickDesk  QuickPos  Booking Ste

New Contract

(@ Add new room type

Integrated online sale channels

Room Type Room Definition
- Double Room
23Jan26/23 Jan27 W 24 Jan 27/ 24 Jan 28 25 Jan 28/ 24 Jan 29

[)oupiicate @ Show/Hide more

tart End
231172026 ] 231172027
— Chatzs%)
Bby! 1 60
More
More 70

Rate Type
Refundable

g6 11.99
60

More

Board Type
BB

Single Double
200 200
Bby! Sv9)

More

Code

1223

Triple
200

Chd! %

60

More

70

= @EN & o) -
Go to reservation page
Rate Code
Online (EUR) s
Quad Ex. Bed
0 [

More

T Delete Copy For Different Rate Code Duplicate For Different Room Type Add New Period




Online Booking Engine

Sales-Driven UX Design
Optimized user experience that guides visitors toward conversion and

maximizes direct bookings.

Branded with Your Identity
Showcase your corporate colors and logo for a seamless, on-brand

booking journey.

Lightning-Fast & Effortless
Designed for speed and simplicity—guests can book in just a few
clicks.

Fully B2B-Ready
Supports B2B bookings, enabling agencies and partners to reserve

directly through their own access.

Integrated Loyalty & Points System

Reward repeat guests with loyalty points and exclusive offers

to boost retention.

Live Availability Calendar
Visual room availability chart makes planning and selection

quick and transparent.



Online Booking Engine

100% SEO-Optimized
Built to rank—your booking engine is fully
search-engine optimized for maximum visibility.

Ultra-Fast Load Times
Minimal loading ensures no drop-offs—especially on

mobile.

Smart Pop-ups & Prompts
Convert hesitant visitors with special offers,
reminders, and upsell opportunities.

Upsell Extras & Add-Ons
Promote additional services like spa treatments,
airport transfers, or late checkout during booking.

"Decide Now, Pay Later" Option
Encourage more bookings by allowing guests to
reserve today and pay at a later time.

Flexible Payment Methods

Supports multiple currencies and rich payment
options including cards, wallets, and bank
transfers.

Customizable Guest Information Fields
Collect only the data you need—fully configurable
input fields for smooth booking flow.

Guest Login & Personalized Profiles
Let guests create profiles, manage bookings, and
enjoy a more personalized experience.




Online Booking Engine

The Castle Hotel

@ Login

The Castle Hotel
St Pierre Park, Chepstow NP16 6YA, / London, England, United s ! _
on, Eng’ 3
Kingdom United Kingdom
&4 thecastlehotel@easypms.com Y. +44 2032902712
W/ Max Child Age: 12 W Max Adult: & w7 Min Pay: 25%

Hotel is close to recreation area with shopping malls, restaurants, cafés and military
museum ship. Scheduled free shuttle service to/from airport & different points in
cityinternet and free parking are available...

L

——— Checkin Dste ———————————————— —— Nignt—————— ——— Checkout Date

‘ = 20/1/2020 ’ @ ~ ‘ 9 21/1/2020 H 2% ‘ Q_Room Search
1 " Standart Room

Continue Reservation Clear Basket
Standard rooms have balcony and Courtyard rooms have a terrace facing to the

atrium {swimming pool area). Baby cot is available.

Standart Room o) °

iy = oo
" : Iv n' St Pierre Park, Chepstow NP16
6YA,

ro @ 319¢

Amount Per Room CheckinDate  01:00  CheckoutDate 11:00

« Daily Prices ] Book > 16 Jan%020 17 Jan 2020




Online Booking Engine - For Chain Hotels

= irem.dinc@elektraweb.com %, 05301710755 English

£ ol & € Ngnt # haut ¥ cnia
Please Choose Checkin Checkout 2 ]

Wanda Suits

Hotel Starfish
Antalya, Turkey

Kusadasi, Turkey
Q Kadinlor Denizi 09400 Kusadasi/ Aydin
Q Teknokent

+905367130191
4 Book o 674852222
% kursot kalender@alyabilisim.
 gizem.guzey@elektraweb.com

©2025 - Wanda is the official reservation site.

& Copyright 2025 ElekiraWeb Agreements



Channel Manager

Direct Two-Way Connection to All Major OTAs
Seamlessly integrated with top online travel agencies—your PMS talks
directly to all major channels.

Real-Time Price & Availability Sync
Any change in rates or availability is instantly pushed across all
connected channels—no delays, no double bookings.

Instant Reservation Capture

Online reservations flow directly into the PMS in real time, eliminating

manual entry and ensuring accuracy.



Channel Manager

Flexible Discount Management
Define and apply promotions directly in Eptera or
tailor them per channel—your strategy, your

control.

Automatic Handling of Modifications &
Cancellations

Every update, change, or cancellation is
automatically reflected across systems—keeping

your availability always accurate.

Full Control Over Rules & Policies

Cancellation terms, minimum stays, and other
booking conditions are instantly shared with every
connected OTA.

Automated Dynamic Pricing
Room rates adjust automatically based on
occupancy and demand—maximize revenue without

lifting a finger.

Intelligent Price Error Detection

Smart validation logs the daily price at the time of
booking and flags discrepancies—helping prevent
costly mistakes.

Custom Pricing by Channel & Date Range
Set unique rate strategies per channel or for
specific periods—perfect for campaigns, events, or

market segmentation.



Create powerful pricing operations
across multiple rooms and dates with

Channel Manager - Pricing Operation

Pricing Operations

Configure and execute bulk pricing changes across your inventory

g8

OPERATIONS ~ RODMS  DAYS

advanced templates and
¥ Quick TEMPLATES

‘Weekend Pramium
Apply pramium ratas for briday-Sundey

Early Bird

Advanced booking dscount

Last Minute

O RECENT OPERATIONS

ond Promium Appiloc
Atoorrs ey aga
570075 2 €355 300

Last Minute Discount

. Seasonal Adjustment

) Torget selection

= Room Types O From

B overation

%
Percentzse

| £ PRM 31.07.2025

Select Days.

s Mon | Tue | Wed

(&) operation values

BASE SINGLE TRIPLE

a Operations Queue

ROOM TYPE © FROM BASE RATE

1D copy For Room Type

103 Copy For Room Type:

1588

= FILTERBYROOM TYPE  Type to filter (oom types..

3 operations = 1room type « 8 days

1D Copy For Room Type

(=38 )

07.08.2025

+ Add Operation

ACTIONS

> NoxtPood  / Ednt W Remove

P NextPeiod  / Edit @ Remove

> NoxtPeroa  / Edit @ Remove

= Remove All

. Conca




Channel Manager - Channels

Filters % %
Booking.com Google @ Expedia {3\ airbnb 28048 odamax gezinomi Setur
a b "
smarus
CHANNEL TYPE
exely HaIaIBOOking m HOSTRVORLD olelhyat com Mg%ms Prime Tragmelly SoHolidays
W Premiem I
overview
LYk,
® e adonis.cem HOTEL f LINKAGE T11 Hotel Store HyperGuest hotelbeds Halalholidaycheck
-2
00
B crens
BB Kiralama .
takvimi BookL« dnata hoojoozatscom @ siceminder tbo.com
° MACTIV
(N N N O\




Update Options 1 sctive

) Tem 23,20

[ Tam 23, 2025 - Tam 24, 2025 lear al

This Year Until Today 423
10,089.64 €
w 388%
TRY 2,502479.82¢
364 resorvarions v 451T%
Last Year Until Today 447
16,492.70 €

1,649,940.03 ¢

-~/ Channel Performance 67

2028 v sum -
©xpedia Expedia 2z4% 18
Bookingcom  Booking.com 4% 13

JollyTur 184% 13
—
- on  TatiBudur wan 13
odamax  Odamax an 12
Qs TatiSepel 155 1

M Occupancy Overview

pancy
Available

i Monthly Performance Analysis

January

Cument (2

Previous (202

Ocopwrey

Avallabla

21
Ocoupancy

Available

28
Occupancy
Available

February

Curren

Previous (2024)

Avataiity

0-48% 50-69%

1
Ocoupancy
Availabie

8
Occupancy

Avallabie

15

Occupancy

Availabie

D March

40 Current (2025):
65 Previous (2024

~18.3%

90-100%

2
Ocoupancy

Avaladie

Ocoupancy

Ocoupsncy
Avatatie

30
Oceupancy
Availatie

Restiction

jem Room Type

Occupancy

Avalsitn

4
Oeapancy

Avallatie

Channel Manager - Dashboard

m Type

cupancy

Avilate

1
Occupancy

Avaik

18

Ocrupancy

allattp

Occupancy

Availatse

~373%

Current (2025):

Previous (2024):

Bookis
(9

Year over year comparison ~*

July

Curent (2025);

Previous (2024)

August

Current

Previous (21

D September

0 Current (2025).
86 Previous (2

November

Current (2025):

Previous (2024).

[ Today's Reservations

ayse akan

631 Reservation

@ Failed

© Successful

@) Expedia

11, 2025 D00

ing.com

2005 00:00




Channel Manager - Mapping Page

Booki g.com Configure hotel mapping and synchronization

Stop 3 af 5 - R

Main Setting

Room Type Mapping

Channel Rooms — Hotel Room Types Search room lypes.

Mapped: 3/3

Channel Room

54354502
Deluxe Double Room

54354503
Premium Double Room

54354501
Superior Double Room

Hotel Room Type
| B3 Deuxe Dounie Room

| #3 Premium Double Room

\ B3 Superior Double Room

3

Total Rooms

Room Mapping Tips:

+ Each channel room must be mapped to exactly one hotel room type

« Use the search function to quickly find specific rooms

+ Al Advisar provides inlelligent mapping Suggestions based on roam names and characteristics
« Auto Match uses name similarly algorithms for quick bulk mapping

+ Room mappings are used in the nex! step for rate mapping

« All rooms must be mapped before proceeding to the next step

Mopped

Napped

L]
Mapped

Status.




Channel Manager - Prices

Update Your Pms
From Date To Date
23712025 [ 2082025 [ £ SelectRoom Types ~  Rate Code: TRY dlatos B 5ulk Edt Q search I

114 price records for 3 room types (Jul 23 - Aug 20, 2025) PRM - Base Rate selected - Drag across dates or Ctrl+Click to add individual dates (6 already in cart /() # Export Excel w2
Room Typa Occupancy Wed Jul23 Thudut 24 Fii Jol 26 Mo Juf 28 Tue Jul 29 W Jul 0 Thu Jul a1 FriAug 01 MonAgOd  TieAw0s  WedAw06  ThuAugor FiiAug 08 PRM - Base Rate
* BaseRate 5000 000 5,500 725 6000 © 6,000 15000 #5000 5500 17250 15000 15000 5,000 5000 15000 500 7250
2 sige 5,000 5000 5,500 +7.250 5,000 5,000 5,000 5,000 ©5.000 5500 17.250 5,000 45,000 5,000 5,000 5,000 5500 +7.250 & Pricing Changes
bl 28 Doutlo 5000 5000 5500 27280 5000 5000 #5000 5000 85000 5500 7250 5000 45000 5,000 #5000 5000 #5500 2725 SetPrce b amount 2
o n2 e or
298 Quac Pacesrt +1800-20 &
b Enls Bed or
- s 7 Al S
* Baso Rato 6,000 4000 4500 4,100 6100 w6100 0 w600 w100 4500 8,500 5000 4000 .00 .00 6000 .50 8500
& single 6,000 6,000 6,500 29,500 6,000 .00 .00 6,000 6,000 6,500 6500 .00 6.000 6,000 .00 6,000 %.500 20,500
s 28 Doutle .00 6000 6500 500 4000 6000 .00 6000 6,000 6500 6,500 .00 46,000 6000 .00 6,000 .50 500
(PRM
22 Tk
2228 Que
b Extra Bed DLX - Base Rate n
* Base Rate 4000 4000 4,500 5750 4000 4000 w000 4000 ©4.000 14,500 16750 4000 4000 4,000 4000 4000 v4.500 15750 Dates: 2T, Jul 28, 9ul 29
changes: Se146.000
2 sige a0 wooo w500 5750 w000 .00 000 w000 a0 500 5750 4000 000 t.000 w000 w000 00 15750 osact Avg impack: $1.000
Celts affectec: 3
— 28 Doutle 4000 1000 14500 5750 %000 14,000 14000 4000 4,000 1500 %70 4000 14000 12,000 4000 w000 14500 1575
'Y S
PRM - Base Rato
208 Quac S A
24 2610 Jul 31
b ExtraBed +100
Weekend High Price 26000) M Selected [ InGart (Modifies) [ Price Updated Arlmpet 1Y)
6
4 Selection: = Cart: @ Shortcuts @ Colors: & Cartltems:
Cick row + Drag dates + Cil-Clek indiicust £130 changes ta cart before confkming ESC to clesr » CutClick for mutseiect Orange = Weekend + Red = High Price » Green = Special Disabled ceks (= ) unil removes from cart
2 3,600
CHANGES EST IMPACT

Reviaw changas befws confirming

Clear Cart © Confirm All




Channel Manager - Sent Data

Update Options 12 active

[ Tem23,2025-Tem 24,2025 = Booking.com-543545 = Expedia-6438256 = Google-7832 = JolyTur-14451 = Odamax-278426 = Olel2v2-5665 = Selur-182070 = TaliBudur-AdaPalas = TaliSepeli-4052 (O Avaiabily O Price (O Restiction m

= -
Filter Optior o

1052 1087
Booking, Expedia, Google, joliytur,... ~
Availability @ Successfully sent Sent Data Availability & Successiuly sent Sent Data
Booking.com ‘Expedio
e Price @ successtuly sent sent Data Price @ successiuty sent Sent Dats
Availability Restriction
Restriction @ Succasstuly sont Sent Data Restriction & Ssuccosstuly sont Sent Data
6947 13372
IFalled! Availability @ successfully sent Sent Data Avallability @ Successiuly sent Sent Data
K2
Google Jolly=
Price @ successtully sent Sent Data Price @ Successtuly sent Sent Data
iew
Restriction @ Successhully sent Sent Data & Successiuly sent Sent Data
Completion 100%
=7 P 1380 26597
27 22
Avaliability @ successtuly sent Sent Dala Avallability @ Successiuly sent Sent Data
odamax otelz'?
Price @ Succasstuly sont Sent Data Price & Succossiuly sont Sent Data
Restriction @ Suceessiully sent Sent Data Restiction @ Successiuly sent Sent Data
20077 Ada Palas
Availability @ succasstully sent Sent Data Availability & Ssuccosstuty sont Sent Data
Setur & tatilbudur.com
Price @ Successfuly sent Sent Data Price @ The following RatePlanlds is passive: 50534, 1 m
Restriction @ Successfuly sent Sent Data Restriction @ The following RatePlanids is passive; 50534, 1

V1B0.178




Sales & Catering

Designed to manage every stage of the MICE (Meetings, Incentives,
Conferences, and Events) process, Eptera’s Sales & Catering
module helps hotels capture more business, streamline operations,
and gain full visibility into event performance—from the first lead to

post-event analysis.

End-to-End Lead Management
Track and nurture all MICE inquiries with a centralized lead
follow-up system—turn every opportunity into revenue.

Professional, Tailored Price Proposals
Generate detailed and customizable price offers for meetings,

banquets, and group events with ease.

Convert or Analyze
Close deals efficiently—or if not, record and evaluate lost

opportunities to continuously improve sales strategies




Sales & Catering

Win/Loss Analysis with Competitor Insights
Understand why a proposal was accepted or
declined, including which competitor won the
business—turn lost deals into future wins.

Integrated Room & Venue Reservations
Book guest rooms, meeting spaces, and banquet
halls in a single interface—fully synchronized with
PMS availability.

Smart Banquet Planning & Event Scheduling
Plan every detail—from room setup to F&B
menus—ensuring flawless execution for weddings,

galas, and corporate events.

Automated Work Orders & Task Management
Issue internal memos and coordinate tasks across

departments to align teams and timelines.

Group Booking & Block Management
Easily manage block allocations, special group
rates, and release policies for large bookings.

Guest Name Lists & Automatic Room
Assignment

Upload guest lists and let the system handle room
allocation intelligently, saving time and avoiding
conflicts.




Sales & Catering - Sales Project

SalesProject ¢ & <« + © &v B > %

#2020

Save & Close > &

Project and Reservations Details Date and Analysis Packages Payment Plan Folio Routing
Project Details Reservations Details
Project Name * Agency | Company / Individua! Company Name Start Date * 04 Date
Eptera Tecnologies 12.02/18.02 25 Eptera 4 Eptera 4 120212024 £y 18212024 )
Turkey 5 Group ¥ Celine Black HB Refundable Online -4 . Calculate From Rate Code
Definite - Agency Banktransfer - EUR Room Price Europe Agency T1920 Eptera 12.02 - 18.02.2024 (1920) 4
< 1Tasks 2 Offers 3 Reservations eservations Name L 5 Banquets 6 Sales Block 7 Folio Transactions 8 ProFolio 9 Banquet Revenue 10 General >
$BBODE LR 4
Waiting Reservation Expected Arrivals InHouse Realized Arrivals Expected Departures Today Departures Departures All No Show
Room No Room State Agency Guest Name Voucher No  Arrival Departure Source Market Room Type ( State Res Id
T1920 Eptera =, Eptera 12/02/2024 00:00 18/02/2024 00:00 SYSTEM ROO... Reservation 1920 E
l'l Eptera = Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Agency Europe Std Reservation 2021 E
II, Eptera = Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Agency Europe Std | Reservation 2023 ﬁ
l'l Eptera = Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Agency Europe Std Reservation 2024 E
ll Eptera = Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Agency Europe Std Reservation 2025 ﬁ
II, Eptera = Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Agency Europe Std Reservation 2,026 E
-8 Eptera =y Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Agency Europe Std Reservation 2,027 E
II, Eptera =y Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Agency Europe Std [ Reservation 2,028 E
l'l Eptera =, Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Agency Europe Std Reservation 2,029 E
ll Eptera = Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Agency Europe Std Reservation 2,030 E
l'l Eptera =) Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Agency Europe Std Reservation 2,031 H
ll Eptera Ty Eptera Group 12/02/2024 14:00 18/02/2024 12:00 Agency Europe Std | Reservation 2,032 E




sales & Catering - Meeting Calender

Search In Menu

Meeting Calendar

&2 Setup
% Reservation Dale ) )
< C > 10/7/2025 E Filter Resources S Filter Events e o
& Front Desk
10 July
& Front Ofice Satig Temsilcisi
08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00

(=3 Front Cash v v

Al Akgiil ElektravTER Viofun
&S Night Audit 9 Phone - Web - DEMO meeting for the next sales project.

i ¥
Al

2, CRM . Biletmio

Aylin Karakaya Visit - Bagaril bir planlama ¢
() Reputation Management . 1 —

Cankut Tankut o Bilsin)

T Mobile Application Resgarch - Yapilacak olan satis toplantisi adina firm

Channel Management

[ Contract Management

@ Agency Loyalty
2, sales and Marketing

Salles Projects

Sales Blocks

¥ %

<

Banquet

ieeting Calendar

I

Meetings
Sales Rep Calendar
Payment Plans

Offers

L I 4

Sale Call Comments

<

Camgaign Management
i) Sales Budget Management

HOTELID: 101002 - murad.idris... - 10.09.2025
Version : v18.0.385 - Eptera 2 v18.0.198 ¥




sales & Catering - Banquet Calender

[ searchin Menu

Banquet Calendar

Date

KR on <@ 10/7/2025 E Banguet Saloon > Bangquet Type v Banquet Status A

< Front Desk
July 2025

10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

&3 Front Office Salon

(Z3 Front Cash
& Nont Audit Asgard m Banket ID: 83038 - Ad: Talya Biligim Banket- Tipi: Salon Yemegi- Duru...
= cruM Olympos Banket ID: 83038 - Ad: Viofur ..
(£] Reputation Management »
T Hadrian Banket ID: 83040 - Ad: Digiverse Organizasyon- Tipi: Salon Yemegi- Durum: Defi...
Mobile Application o
Channel Management
[ Contract Management
@ Agency Loyalty

2, Sales and Marketing

Banquet Calendsr
Banquet Agreements
Banquet Menues
Equipment Avaiability
Meeting Calendar
Meetings
Sales Rep Calendar

Payment Plans

oo %o %o X

Offers

IOTELID: 101002 - murad.idris... - 10.09.2025
‘ersion : v18.0.385 - Eptera 2

25

26

27

28

29

30

31

01

02

v18.0.198 ¥



Sales & Catering - Banquet Details

. N — o
Banquet Details © & = < + & © > % v
#83039
Informations Details Banquet Revenue Work Flow
Banquet Details Pax and Price Details Customer Information (If diffrent than Project)
Type * Saloon Rental
Salon Yemegi 50,000.00 Agreed Pax Company Name
Saloon Name * Currency Rate Currency *
Olympos 1.00 TRY Naoi »
Viofun Takim Yemegi Telephone
Start Time * Setup St... Actual Pax 1 Pax Price
11712025 [ oo:00 N 100 S 200.00
Agency Contact
Finish Time * Setup Fi... Actual Pax 2 Pax Price 2
15/712025 Foo:00 e 2 300.00
Agency Contact Email Agency Contact GSM
Actual Pax 3 Pax Price 3
Contract Option ) | 300 s 35000
Contact Address
Contact Phone Contact Email Actual Pax 4 0 Pax Price 4
Invoice Address
Explanation Child Count < Child Price
Saloon Total Price Note
Accomodation Info 235,000.00
Discount (Percentage) . Use Net Prices
Discount Reason
Status * %
Definite - Price Info Log Info
Menu To... Equipm... Service ... General
5,000.00 1,000.00 0.00 241,000.00 Sales Representative

Cancellation Reason




Task Management

Centralized Task Management

Manage all daily duties, periodic maintenance, guest requests, and

emergency repairs in a single, smart system.

Mobile-First for Field Teams
Staff use the mobile app on the go to receive, update, and complete

tasks—ensuring real-time responsiveness.

Instant Notifications

As soon as a task is assigned, the responsible team members are

instantly notified on their mobile devices.

Real-Time Tracking & Alerts
Automatically logs start time, due time, and completion time, while

overdue tasks trigger alerts to prevent service gaps.



Task Management

Manager Access via Mobile

Supervisors and managers can assign tasks,
monitor progress, and review completed work from
anywhere—directly via the mobile app.

Completion Verification & Inspections
Tasks conclude with a quality check to ensure all
work meets hotel standards.

Photo Documentation (Before & After)
Visual proof of completed tasks is captured and
stored, supporting maintenance, housekeeping,

and audits.

Sequential (Composed) Task Automation
Trigger multi-step tasks automatically in the right
order—streamlining workflows across departments.

Failure Logging & Root Cause Insights
Track incidents and analyze failure reasons to

improve efficiency and reduce recurring issues.

Inventory & Cost Control
Materials, parts, and time spent are recorded
within the task—providing complete operational

cost transparency.



Task Management = Task Dashboard

7 9 8- O- » @ B

A =] 55 & Q ® = o
= & @ 0O @ CERREirrdrae
Supsort Reportz Onine  QuickSewp  Chamels  RoomPln  Resevation  InHouse Rack Ouick Desk t Tasks Vabia Accounting Sk Agencylnfoemation  Holels My
: Task Dashboard @ =
General Info
Start Date End Date
o b o || e Ee—
Task Management
Tasks Task Department Task Status
diia - 250
- Uyelik Kurulumu Haziti1 (113) - Runner (52)
W Ocs Gamagirhane Tlebi (41) W Concierge (42)
M Room Cleaning Request (33) W Taste Hospitaly (F&B) (40) 200
B USB-C Sar Cinaz: (30) W Housekeeping (34)
1 Genel Misafir Sikayetiri / Dilekleri (26) Maintenance (17) 450
J Oda Temizieme (23) Technic Service (2)
1 Ekstra Yastk Bilyik (23) Food & Beverage (1) o
Medical Asistance (19) null ) b -
Bellboy Request (18) 151
Geg Check-Out Talebi (13) -
2
o —_— o
New(218)  Processing (3) Compieted (53)  Pending (4) Planned (0)  Canosled (151)
Task Type Task Location Users
Request (266) — 101 27) - ptera (10)
N Procedure (180) _— 102 (13) - ukarakus (11)
—Faire (17) — 105 (%) —urkan (7)
- Froblem (14) — 103 () [ menekse (6)
—Complaint (1) — 104 (6)
_— )
212(4)
200 108 (3) esraabaz (2)
110(2) null (0)
2082

TELID: 101002 - murad.dris... - 10.08.2025
ersion : V18.0. tera 2




Task Management = Task Record

TaskRecord G & <« © © B > 4 > 4

#250

2 extra pillows big
Task *
2 extra pillows big
Description

Res Info

410 Denise Rider 07.02 - 08.02.2024 (2231)

Due Date

7/2/2024 B 16:00 © Auto Change By

Location Importance

410 s Normal

Guest

Denise Rider

Department
Housekeeping = Sub Department

Assigned to Assigned to User
Olivia - Turner turkan

Source Type Reporter User

7/2/2024 E 16:15 7/2/2024

[0 check-In [J Check-Out [ Folio O Invoice

v Start Task .* Finish Task W Cancel Task [%)




Agency Bonus System

Eptera’s Agency Bonus System is a fully integrated pre-booking
and loyalty platform that strengthens your cooperation with
travel agencies, increases repeat business, and improves

occupancy forecasting accuracy.

Agencies earn bonus points by logging their reservations via a
dedicated online portal. In return, they prioritize your property
when making sales. You gain early access to reservations not yet
entered into the system, boosting your forecast and revenue

planning.

With full PMS integration and a user-friendly interface, Eptera
transforms agency loyalty into a revenue-driving, operationally
efficient tool—delivering more bookings, better forecasts, and

stronger partnerships.




Agency Bonus System

Key Advantages of Eptera’s Agency Bonus System

Seamless Integration: No need for separate rate or
allotment entries. The system uses your existing Elektra
PMS data.

Real-Time Matching: Pre-bookings submitted by agencies
are automatically matched with actual PMS
reservations—enabling immediate discrepancy detection
and accurate forecasting.

Loyalty Points That Drive Sales: Bonus points can be
redeemed for new bookings or hotel services (e.g. spa,
transfer), increasing agency engagement and revenue.

Smart Agency Panel: Agencies can:

Enter reservations,

Communicate directly with the hotel,

Request changes or cancellations,

Track their earned bonuses post check-in/out.

Advanced Reporting & Control: Hotel managers can
monitor unreported bookings, agency performance, and
bonus costs with Elektra’s built-in analytics—offering

insights no other loyalty system provides.

No Duplicate Data Entry: All pricing and availability are
already in your PMS—eliminating the risk of manual errors

or duplicate records.




Agency Bonus System = Login

< WandaLoft Hotel = support@slektrawsb.cos . 08123640 565 English 9 e

Login
Wwelcome to Wanda Bonus System

E-Mail

Password

Forgot Password




Agency Bonus System - Profile

oMy o
‘ Bonus Reservation Ii DOShboard ’ Chat

* 50110

* 529 * 49581
Total Points

& My Account | |6 New Reservations o *9) old Reservations . @ My Point:

My Account

Used Points Remaining Points

Phone E-mail
Helvaci Gizemm +905523464008 gnygzy@gmail.com

Address

Country City Subcity

Address

Save




Agency Bonus System - Reservation

& My Account 4 Spend Bonus A Bonus Reservation I~ Dashboard

v Bonus Reservation Entry

hotel
Wanda Suits v

Sale Date
22.07.2025 15:27 [m]

Checkin
28.07.2026 B

Adult Child
1 v

Nationality
Austria v

Pansion Type
Westdoor BB oda ve kahvalti v

Airport

Tour Operator

Voucher No

Checkout

01.08.2025

Room Type
Presidential Suite

Title Name Last Name Age if Chd
Mrs v Alicia Herper
Child v Claudia Herper 8

Address City
Sidney Sidney

Reservation Notes

v Reservation List

hotel Matched Reservation Status ~ Voucher No

All v [ All

Status Information

os
os (TN -

Hotel Name
Wanda Loft Hotel

Wanda Loft Hotel

Gizem Helvaci

Gizem Helvac | Glney Guzey

Sale Start/End Date

gg-aa.yyyy O gg.aa.yyyy O
Reservation Date Agency  Voucher No Checkin
14.05.2025 1:54 ANEX mmmm 13.06.2025
11.06.2025 11:28 TUIK mm 16.06.2025

Checko!
28.06.20:

20.06.20:




Agency Bonus System - Dashboard

Oo0oMmMy o
& My Account 4 Spend Bonus A Bonus Reservation |~ Dashboard ® Chat
Reservation Extra Services Bonus
Bonus Reservations Made For the Last Year v Reservations added in the last 365 days v Total Points 50.110€
Dwaiting:2 @ Confirmed:4 X Cancelled:4 + Total :10 Reservation 5  Used Points 528,54 €
Cancelled 0 Remaining Points 49.581,46 €

I Waiting(2) I Confirmed(4) .
W Cancelied(4) Total Estimated Bonus o€

B Reservation(5) NN Cancelled(0)

Remaining 49.581,46
Points €

¢y




Tour Operator Integration

=¥ PEGAS

Automated Booking Import:
No more logging into different tour operator portals to check paximum
reservations one by one. Eptera automatically reads bookings from

tour operators and transfers them directly into your PMS.

Real-Time Rate Comparison:

The system compares incoming reservation prices with your
hotel’s current rates, allowing you to approve or reject each

booking based on profitability.



Tour Operator Integration

Approval-Based Processing:
You stay in control — reservations are only

confirmed and imported after your approval.

Instant Confirmation Feedback:
Once a booking is accepted, Eptera instantly sends
confirmation back to the tour operator, ensuring

smooth communication and guest satisfaction.

Avoid Double Bookings and Errors:
Automated data transfer eliminates the risk of
human error, duplicate entries, or missed

reservations.

Faster Operations, Less Labor:

Save valuable staff time and reduce manual workload,
enabling your team to focus on guest experience
instead of repetitive data entry.

Compatible with Major Tour Operators:
Proven integrations with industry leaders like TUI,
Anex, Pegas, and Odeon ensure broad coverage for

your property.

Boost Operational Efficiency:
Integrated workflows speed up processing, enhance
accuracy, and increase your overall booking

responsiveness.




Tour Operator Integration

2 @ 53]
= (@ eptera h @ o D> & X a & $ g aneairmirariirn
Support Online Quick Setup Channels Room Plan Reservation In-House Rack Quick Desk Front Cash POS Quick Pos Spa Reservatiol
~ Tenancy ————— — HOTELID — g ?
Eptera Sales 01015 Tour Operator Integrations
Search In Menu €@ Download Extension -
2 Sely
Sl Filter Panel V
5% Reservation Selected Channels
Anex, EasyJet, EtsTourOperator, Mail Reservations, Motus, Novanta, Odeon, OdeonApi, Otelsnet, Pegas, Sabre Hospitality, Sed... ~ J 14.10.2023 [  Checkin (End) =
& Front Desk
O channel Hotel Id/Code Hotel Name in Operator Save Settings v sale (Start) B sale (End) B
& Front Office
2 Anex Hotel 1d/Code Hotel Name in Operato «2 (@ :
5 Front Cash l Fetch Reservations
(& Night Audit EasyJet d/Co perate. & O :
), CRM EtsTourOperator Hotel 1d/Cod Hotel Nan perate & B
() Reputation Management Mail Reservations Hote ode Hotel Name in Operat a
T Mobile Application
Motus fot jotel Name in Operate. o2 3

Channel Management
® Contract Management
® Agency Loyalty
2, Sales and Marketing
{i1) Sales Budget Management
QS Call Center
Q, Call Center 2
' Housekeeping

[ invoice

HOTELID: 101015 - murad.idris... - 14.10.ZOié
Version : v18.0.382 - Eptera 2




~Tenancy ———— (~ HOTELID —
Eptera Sales ‘ 101015 )

Search In Menu *

32 Setup

Status

Reservasion List
In-House List
Availabiity List

Price And Availabity

Price Offer and Book

Group Reservations

Other Reservation Lists
& Front Desk
& Front Office
£23 Front Cash
(& Night Audit
2, CRM
) Reputation Management
T Mobile Appication

= Channel Management
@ Contract Management
® Agency Loyalty

HOTELID: 101015 - murad.idris... - 14.10.2023
Version : v18.0.382 - Eptera 2

Tour Operator Integration

Qe

@ (] b> = i) X =)

Support Online Quick Setup Channels Room Plan  Reservation In-House Rack Quick Desk

Tour Operator Integrations

Filter Panel

Selected Channels
Anex, EasyJet, EtsTourOperator, Mail Reservations, Motus, Novanta, Odeon, OdeonApi, Otelsnet, Pegas, Sabre Hospitality, Sed.. ~

Type Status
New v No Answer )4
[ mapping

Front Cash

14.10.2023

Sale (Start)

Quick Pos

£7)

Spa Reservatior

ol
ol

Check In (End)

Sale (End)

¥
o]
o

Fetch Reservations

X




ID & Passport Reader

IDReader is an advanced identity and passport reader that instantly

scans, recognizes, and transfers guest data into any Windows-based
system — including hotel PMS, hospital registration software, and

government reporting tools.

Seamless and Contactless Guest Check-In

° Guests simply hold their ID or passport in front of the webcam — no
touch, no contact.

° The system instantly captures and processes both the photo and textual
data.

° Ideal for maintaining hygiene standards and enhancing guest

satisfaction.



ID & Passport Reader

Fully Compliant with Data
Privacy Regulations (e.g.,
GDPR / KVKK)

Encrypted data storage with
restricted access only for
authorized staff.

Automatic deletion of ID images
after a defined period.
Watermarking options like “Copy -
Guest Approved” can be applied.
Supports custom data retention

policies and secure archiving.

Key Benefits

100% Recognition Accuracy for passports and
MRZ-coded IDs from all countries.

Compatible with all scanners and webcams — no
hardware dependency.

Automatically detects document type, front/back
side, and adapts to new ID formats.

Can integrate with multiple systems and transfer
both text and image data in real time.

Works silently in the background or via hotkey
activation from any integrated application.
Supports both form-based and tabular data transfers
simultaneously.

Mobile scanner support and file-based reading

capabilities.

Powerful Integration &
Customization

Works with Windows, Java, and
web-based applications.

Offers customizable outputs,
multi-language support, and
format conversions (e.g., Turkish
to English characters).
Supports batch scanning and
deferred data transfer for group
check-ins.

Print-ready with customizable
layouts and unlimited archiving.



Logging & Hotspot System

Eptera is an advanced hotspot solution designed for hotels,
enabling guests to access the internet seamlessly using their ID
or passport credentials. Fully compliant with legal regulations,
iSafe automatically logs all internet activity in the required official

format.

Beyond secure access, iSafe also allows hotels to collect missing

contact details during login and optionally present guest
surveys—turning a simple Wi-Fi connection into a powerful tool

for guest engagement, data enrichment, and compliance.



Call Center Solutions

One Platform for All Customer Communications

With Eptera Call Center Solutions, you can centralize all incoming inquiries
from phone, WhatsApp, your website, and social media into a single platform.
This enables your team to respond quickly, manage requests efficiently, and

provide personalized service across all channels.

Seamless Multi-Channel Communication

° WhatsApp Integration: Automatically record and track all ° Website Chat & Call Request Forms: Instantly capture
messages and requests received through your WhatsApp account. inquiries from your website’s chat and “Call Me” forms, respond
° Social Media Integration: View and manage messages from with availability and pricing in real time.
Facebook, Instagram, LinkedIn, and Twitter in one unified ° Phone Call Management: Record all incoming calls and log

interface. them directly into the CRM database for future reference.



Call Center Solution

Fully Integrated with CRM Streamlined Sales & Loyalty Operations Boost Conversion & Guest Satisfaction
Gain complete visibility into each guest’s ° Track and manage all discount and Eptera’s smart call center system ensures:
interaction history: promotional requests digitally.

e  Obtain and log managerial approvals e Nomissed calls — every inquiry is

° See guest name, hotel, contact recorded and followed up.

through the system.

method, call direction, channel, and ° Increased conversion — more

Integrated with loyalty and

referral source — all on a single calls lead to confirmed

pre-booking workflows — including

screen. reservations.

payment link generation, payment

° Instantly access past ° Higher guest satisfaction — with

tracking, confirmations, and online

communications, reservation faster, more personalized service.

check-in.

requests, stays, and future bookings. ° Actionable insights — track

° Automated email communication

° Create tasks or notes from guest reasons for lost sales and optimize

streamlines the booking process and

feedback or special requests. accordingly.

follow-ups.
° Send surveys to measure guest
satisfaction and improve service

quality.



< B3HOTEL

Call Center Solutions

English EUI e Berkay callcenterfull

i Voucher No i Guest ID i Phone & E-mail i Name @ Surname
@ 120940659 38 +90 - 539 223 34 32 Berkay Kaya
Reservation
] Night # Adult Child £ promotional Code &
- 25 Jul 26 314ul26 € v 4 * 5 W 5 - ¥ e o
Friday Thursday !
||
Rooms Jul 2025 sat sun Mon Tue wed Thu Aug 2025 sat sun
Fri 26 27 28 29 30 31 Fri 02 03
25 o1
., B 90 Boo EBo Bow How B o B 90 B EHe H
StandartRogim) #4 67 67 67 67 67 67 67 67 67 67
siiite i3 B 126 Bis Bwoe Hnr Hnr B A s 126 B B B
* 94 94 94 94 94 94 94 94 94
Connection 46 (™) ) S S S S o (M ) o
v Available Days
Standart Room

Max §4 4.4
Room Only

50m2

Esafe Box [|u Private Balcony & Hair Dryer g Private Bathroom & Wifi

Standard rooms are ideal for both business trips and leisure stays. With a warm welcome and professional
service, you'll feel right at home in the standard rooms of BSHOTEL.

i Identity Number

Extra Services

453 Nationality J Manuel Discount
%3 - Refundable v Q search Availabilit

Mon Tue wed Thu Fri sat
04 05 06 07 08 08

67 67 67 67 67 67
126 Hie B e Hie Hirs Hus
94 94 94 94 94 94

X Not Available @ Closed for sale or there is no room

Save Fi Request

@ oetis Non-Refundable

@ petaiis Refundable

Free cancellation until 24.07.2025 23:59

6 Night Price

4 Room Count

4 Room Count
05

- 690%9450%0 1 hoose

6 Night Price.

Negative Save Request




# Voucher No

Call Center Solutions

< B3HOTEL

i Last Name

i GuestID il Phone @ E-mail i Name
@ 120040659 +90 - 539 223 34 32 berkay@gmail.col  Berkay Kaya
Reservation
- Contact Information
Name Last Name Phone E-moail
Berkay Kaya [ +90 v 5392233432 berkay@gmail.com
(] Add Note
- Guest Informations
Standart Room
1. Adult [} Timii Zorunlu Degil
Gender Name Last Name
Mr. Berkay Kaya
2. Adult Not required
Gender Name Last Name
| prefer not to specify NONAME NONAME

- Agent Console

Room No

Reservation Note

Check-In Note

They will pay at hotel

Check-Out Note

- Choose Price Type

Price 1405 €

Bonus 0€

1ind Duian L A0E &

English

i Identity Number . .

Extra Services

Berkay callcenterfull

Buy Later
W Clear Basket
- @

Standart Room

i = Checkin 14:00
i ,f 25 Friday.
-‘q T July
B .
- % Checkout 12:00
| \ //
=) 3'| Thursday
?“ . / July
405€

Standart Room . N

6 Night Price

Room Only ‘» ‘»

Non-Refundable

Tax Amount 4339€
Tax Percentage 2%
Price Excluding Tax 361,61€
Price Including Tax 405¢€

° Currency

Promotional Code

Total Amount:405€



Call Center Solutions

19.016 &




Call Center Solutions

B3HOTEL = berkay.kayo@elektraweb.com t. +90 242 0000 000 English e e Berkay callcenterfull

My Account

Contact Information
[ +90 - 5322233432 berkay@gmail.com

Payment-Virtual POS

Show Installment Options

405 EUR v

Thank you for choosing B3HOTEL. This link is for the payment of your confirmed reservation. We look forward
to welcoming you soon!

Send Payment Link Receive Payment



Call Center Solutions

Total Task 7-Day Reservation Chart 7-Day Task Chart
a 2 3 W Ofer NN \Wiing W Resenaton —Total Task
12 “
10 12
8 0
New InProcess  Complates s
o °
4 4
2 2 13 >
2
o sl 0
100725 170725 180725 100725 200725 210725 220725 160725 170726 180725 100725 200725 210725 220725
Concelled  Information  Total Task
Total Tesk 7-Day Detailed Task Chart
" p— . I New NN I Process [N Completed [ Cancelied I Information
W—Conpieted mmm— Canceied
_— rformaton
12
‘. )
8
L]
Total Reservation 4
3 1 8 2
offer waiing  Ressrvafion 0
16,0725 17.0725 18.07.25 10.07.25 200726 210725 20725
Total Ressevation status
Daily Agent Task List
—Orer —Valtng e

m— Reservation

Berkay calloenterful

_— e

- Process
[ Completed
W Cancelled
- irformation

3
s
@
S



Self Check-in Kiosk

Make an unforgettable first impression and say goodbye to traditional
front desks! With sleek self check-in kiosks placed in your hotel lobby,
bar, or any convenient location, guests can complete their check-in in

seconds—quickly, easily, and independently.

From ID scanning and digital signatures to all required legal
formalities, everything is handled with a single touch. Fully compatible
with all PC systems, this cutting-edge software allows guests to skip

the wait and go straight to enjoying their stay.

Reduce staffing costs while maximizing guest satisfaction. With just a
few taps, redefine the check-in experience—where convenience,

speed, and technology come together.




Self Check-in Kiosk

Tage | L Deutsch | [ Russian \ | Azerbaycan it | | G | L Frangais | [ Romana
Wanda Loft Hotel Online Check-In
Checkin 15:00
Tuesday Oda Tipi :Standard Room Adult - |
July Reservation No
Fiyat Tipi :Non-Refundable Night 1
Checkout 01 77357680
Pansiyon Tard RO Room Count 1
2 3 Wednesday
July
1. Guest
I Name Last Name
Scan Your ID  Passport Document sinan Kandis
Quickly scan your document and send it
spctrely Document Type Identity Number
@ Ibcard O Passport
Gender Date of Birth
@M. OMrs. O Unspecified gg.aa.yyyy =]
Birth Place Nationality
Please Choose v
Date of Expiry
gg-aa.yyyy
Do you have allergies?
Please Choose
Terms and Condition 3
Signature
We want you to know exactly how our service works and why we need your registration
detaiils Please state that you have read and agreed to these terms before you continue. Yes,
hereby confirm my booking. | also agree to the Terms and Conditions and acknowledge to have
read and understood our Wanda Loft Hotel Privacy Statement.
Clear
D I have read, understood, and accepted.

B Select Picture

2. Guest

Name
Scan Your ID | Passport Document Basak

Quickly scan your document and send it
securely. Document Type

@ pcard O Passport

Gender

O M. @ Mrs. O Unspecified

Last Name
Kandig

Identity Number

Date of Birth
qqg.aa.yyyy =]



Rate Manager

Eptera Rate Manager automatically analyzes room rates and
occupancy levels of up to 10 competitor hotels, and recommends
the most competitive and profitable pricing strategy for your
property. With your approval, it instantly updates all online sales
channels — including your website and OTAs — to maximize

visibility, boost bookings, and increase revenue.




10/7/2025

e

241712025

Rate Manager

Rate Manager

e

L Export to Excel

10 Jul

11 Jul

12 Jul

13 Jul

14 Jul

15 Jul

16 Jul

17 Jul

GizemCDemo

26932.5

26932.5

26932.5

26932.5

26932.5

26932.5

26932.5

26932.5

Ramada by ...

6297.6

6297.6

6297.6

6297.6

6297.6

6297.6

6297.6

6297.6

GRANBELLA ...

3557.45

3557.45

3557.45

3557.45

3557.45

3557.45

3557.45

3687 .42

DES'OTEL

Minimum

23375.05+ 3557.45

23375.05+ 3557.45

23375.05+ 3557.45

23375.05+ 3557.45

23375.05+ 3557.45

23375.05+ 3557.45

23375.05+ 3557.45

23245.08+ 3687.42

23245081 3687.

Maximum

26932.5

26932.5

26932.5

26932.5

26932.5

26932.5

26932.5

26932.5

2693:

Average

14669.98 112262 .52

14669.98+12262.52

14669.984+12262.52

14669.98412262.52

14669.98412262.52

14669.98+12262.52

14669.98+12262.52

14626.66+12305.84

14626 66412305,

Recommended

3556.45

3556.45

3556.45

3556.45

3556.45

3556.45

3556.45

3686.42

3686

Our Price

3556.45

3556.45

3556.45

3556.45

3556.45

[3556.45

[3556.45

[3686.42

[3686.42

Save




Dynamic Pricing

Eptera’s Dynamic Pricing Engine is designed to maximize hotel
revenue by continuously analyzing key variables such as real-time

occupancy rates, booking pace, and competitor pricing.

The system automatically calculates the optimal room rate and
distributes it not only across your internal systems and Eptera’s
online booking engine but also to all connected sales channels —
including OTAs, GDS platforms, and channel managers. This
ensures consistent, competitive, and revenue-optimized pricing

across every platform, at all times.




Dynamic Pricing

Dynamic Pricing ¢ & = + @ & > 4

Discount { Supplemat
SUPPLEMENT

Details

Code *

Yiizde 20-50 Min Avb Room Count . Max Avb Room Count Min Days To Check-in ¢ Max Days To Check-in
Rate Code Min Avb Room % Max Avb Room % Check-in Days Start Time Check-in Days End Time
Online USD 20.00 50.00 [ T &

Discount & Supplements Type * Room Type
Percent(%) @ Use Hotel Capacity STD

Percentage *

30.00

Applying Start Date
11712025

Applying End Date * + 4 T Total: 0
31/7/2025 g @ B C o

Agencies to Apply Other Valid Room Types

Agency Compatible

Sale End Date

Creation_date No Rows To Show

14/5/2025 [ 10:22 an

Last Update Date
21/512025 [ 11:35 An




Loyalty & CRM Management

Boost guest retention and increase direct bookings with Eptera’s fully

integrated CRM and Loyalty Module. Reward guests with points for first-time
stays, special occasions like birthdays or anniversaries, and in-stay spending
at the restaurant, bar, or spa. Points can be redeemed during checkout or on

future stays—encouraging loyalty and repeat business.

Customize membership tiers based on reservation frequency, spend levels, or
length of stay. Assign exclusive benefits like discounts, free services, and
priority bookings. Automatically apply personalized privileges and promotions,

including special promo codes and booking notes.



Loyalty & CRM Management

With Eptera CRM, you can:

Launch targeted e-mail, SMS, and WhatsApp campaigns

Send personalized offers based on guest preferences and
behavior

Automate tasks based on guest actions or requests
Collect feedback with custom online surveys

Track guest history, preferences, reviews, and survey

results in one place

Seamlessly integrated with front office and online
booking systems, the loyalty module offers guests:

° Direct booking discounts
° Bonus points for every reservation
° Exclusive in-stay privileges and free services

Eptera’s loyalty platform strengthens brand identity, enhances
guest satisfaction, and provides valuable data for strategic
marketing—ensuring your property remains top-of-mind and

competitive




Loyalty & CRM - Guest Cards

B B3 @ 9 % & ® @ D B ) sii=len alla 6 B
Suppon Repers Onine  QuckSeuw  Chamels  RoomPlan  Ressnafon  InHouse Rack  Ouiek Desk ros QuckPor  SpaReservaton  Tasks Vovie  Accouning Sieck ek My
I s © Guest Cards
+ B © @ ¢ ®8 5 & 8 8 4
Filters | Hotel: X ° .
0 Gustld  Nams Last Name Te  BithDate Bithday PassportNo  MatioralldNo  Nationaty  Phone Emai Bt VipType  MemborshipTyps Groylist  Gountry Gty Gender  Emai ‘GOPR Confirmed
[ II[ | — ] [a] IIL I [ i ] [ ] [ I | [
0 : s Sevcen Tonse 1110208 Turkey (m] [m] Female [l
0z 9 loffrey Lannister 12/05/2005 12/05/2026 United Kin... Jofrey@outi. ] Golden Member O Male o]
0s 10 Ben Stk 0SOVIED 09012026 AMSET2 United Kin. bsak@gmai. [ [m] United Kingd... Male 0O
) 1 Waker Whice S2GTe 15226 DKSeT4S2 United Kin.. vaer@gma.  [] w1 Male i
Os 12 Daenerys Tergaryen O7/05/1982  O7/05/2026  CHeTOSeT CrechRep.. dargayene. [ [m] Female E
Os B Nda Targargen 030uiEs 0042 ChaziTe CrechRep.. beyimazepr. [ [m] Crech Republic Female O
m 14 Helga Goeher 6/111980  16/112026  DiessE Gemany nansg@gmai.  [] w1 (] Female ]
Os 15 DeeDse James T2 1507206 CNE0s Canada dgameseg. [ (m] Canada Female B
(ml] 6 Bryan Durand 90ITs s FROSTESY France byanduand.. [ (m] Male ]
ow 17 Ceciia Durand 09/09/1982 09/09/2026 FR786542 France cedurand@q.. ] a Female |}
On 18 Nadine McKenzie oooeTs  oTosls IGsas United sta nadinemcke.. [ [m] Female O
] 19 Sophie Van den Berg 20051987 20057200 24814500082 Netherands  Vandenbe.  sophie@gma.. [ ] [m] Female )
on 2 2o Peters e 609108 16/09/2026 Netheriands 636565565 zoecwwoos.. ] VIP1 [m] Female (]
St Cls Ex O wu 21 celine Dion 12051980 12052026 65165165 Canada celine@outo.. [ ] [m] Female [m]
Gt Cas Wil s e Qs 2 Tom Hardy Mr 28/07/1978 28/07/2026 s UnitedSta..  +4444044  omds@_c. [] (] Male m)
GusstLst O 2 Jonan Gatnze 37es 3025 DDasssan jorann@ou.. [ (m] Male O
Guest el Daly List 2 Timothy Anderson 2061578 12062026 3423423423 Turkey Andeson tm@outook. [ Male ]
Gusst Mege 25 Daenenys Targengan 1208158 12082026 DD6S4SBATS Hungary dse@gmaic. [ (m] Female (]
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Total Visit
0512.2023 - 30.10.2024

Total Nights

0512.2023 - 30.10.2024

Loyalty & CRM - Guest Card

> @ 4

410 . 2162,514.02 E 12/17015
Total Revenue L.Avg.Room Rate
0512.2023 - 30.10.2024 03.06.2024 - 30.10.2024

ID Reader / Scanner Identity / Contact / Address. CRM Reservation Details

Name *
Metin
Last Name *
Tie
Mr
Gender
Male
Sirth Date
1111955
Occupation
Vehicle Plate
@ Creylist

Ninetales Hotel

Middle Name
Nationality
Turkey

VIP Type
Birth Place

Registration Number

822028

+ B8 O & @ 8

Type Numbsr Passport Typs  Serial No Issus Date

+ B 8 O & @8

Type. 2% Home! ... Phone / Email
Mobile Phone 08503337785
Email mcelebi@protel.com.r
@ smscon @ WhatsApp Con.

o o @

Bonus Surveys Average

05.12.2023 - 30.10.2024 05.12.2023 - 30.10.2024
Details Loyalty Time Share

No Rows To Show

+ B ® 6 O
Default 14 Type Company or Person... Address

Ho.  Metin

@ Phone Con @ EmailCon

o B

Comments
05.12.2023 - 30.10.2024

L] & 8 8
Invoics?  Valid
@ GDPRCon.

a

|

Preferences

0512.2023 - 3010.2024

%

@ callBack

Defauit

Default

Total: 0




Loyalty & CRM - CRM Task Dashboard
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Ninetales Hotel 01002 : CRMDashboard g =
General Info ~
Star Date Znd Date
s CHE - o | o a | D
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InHouse Room Expected Arrivals Expected Departures End Of Day
Total Pax : 34 Total Pax : 1 Total Pax : 0 Total Pax : 35

Mine Tasks (Today)
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New Notified Processing Pending Planned Completed Canceled

] o @ o @ °o @ °
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All Tasks (Today)
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Task Management

Tasks Task Department Task Status
M Oyeic Kurulumo Haziiss (113) M Taste Hospitaly (FES) (113) 2
M Oca Gamagihans Taebi (41) —Runner (53)
M Room Cleaning Request (33) [ Concierge (46) 200
M USB-C Sarj Cihaz: (30) 18 13) [ Housekaeping (37) ok
M Genel Misafir Sikayetieri/ Dilekier (28) n“ Maintenance (17) -

Oda Temizieme (23)

Technic Service (2)
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2, Stles and Marketing
4 Cal Center
@, Call Center2

< Housekeeping
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Dspartment Target
Food and Beverage

General

Housekeeping

Technic Senvice

Survey Name

Agency

Survey Departments

Nationality

User Code

Market

92000
9000
8.00

500

Realized

6190
7315
8333

10000

79.60

Technic Service:




Auto Messaging

Eptera’s Auto Messaging System empowers hotels to send
automated and personalized messages via SMS, Email,
WhatsApp, or even mobile app notifications, based on flexible

rules and guest data.

Messages are triggered automatically at defined times and can
be tailored using advanced filters such as reservation status, guest
profiles, room types, booking dates, and more. Whether it's a
birthday greeting, pre-arrival reminder, or upsell offer, Eptera
ensures the right message reaches the right guest at the right

time — across the channel they prefer.

This intelligent automation increases guest satisfaction,
strengthens loyalty, and boosts revenue — all without adding

to staff workload.




Smart Chat / AI Chat Assistant

You can manage Whatsapp, Social Media or the chat system on
your website with artificial intelligence from a single panel. In this
way, you can answer all kinds of questions of your customers in
their own language 24/7, have them notify you when you want,

and you can take over the conversation when you want.




Reputation Management

Eptera collects and analyzes guest reviews in real time from
platforms like Google, Tripadvisor, Booking, and Expedia. Your hotel’s
online visibility and credibility directly impact your reservation

performance.

Auto-classification & Sentiment Analysis

Reviews are categorized, translated, and scored.

AI-Powered Multilingual Responses

Respond to guests professionally in one click, in their own language.

Live Stay Alerts
Get instantly notified when unhappy reviews come from guests

currently staying at the hotel.

© Comn

°ExPedia'
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° MAP
TSN © Geometric shape
Storage A J
= ° oogle
1
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0 <

o
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Reputation Management

Deep Analysis - Performance Panels Continuous Monitoring — 24/7 Alerts

Eptera Advantage

° See positive/negative review counts by ° The system scans reviews 24/7 so

channel clearly

Track performance by department
(e.g., Reception Housekeeping,
Restaurant).

Measure success across specific criteria
like Service - Speed, Quality and
uncover where improvements are

needed.

Source Management & Integration

Define which sources to monitor
(Google, Booking, Tripadvisor, Expedia,
etc.).

Integrated via API or URL for seamless

data collection and real-time updates.

you never miss feedback.

Get instant email alerts when new
reviews are posted.

Stay informed about your online
reputation at any time — even when

off-site.

Department-Based Categorization

Create your own departments (e.g.,

Reception, Cleaning, F&B) and key

focus areas (e.g., speed, cleanliness).

Reviews are automatically sorted and
scored by department and criteria —

allowing targeted improvements.

Centralized Dashboard: View all
reviews from all platforms in one
place.

Al Efficiency: Instant translation,
scoring, and auto-responses.
Proactive Guest Support: Get
notified about dissatisfied guests
while they're still on property.
Data-Driven Decisions:
Department-level KPI reports help

you fix what matters most, faster.



Reputation Management - Dashboard
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Reputation Management - Dashboard

Overall Department Averages (Al Analysis)

Guest Relations

1 0 0
Criteria Analysis
r'y
100.0

Overall Hotel Department Averages

Housekeeping

2 0 o
Criteria Analysis
)
100.0
2
Details

Overall Criteria Analysis

&
Cleanliness

100.0

2 Comment

Housekeeping

2 0
Criteria Analysis
&
100.0

Guest Relations

Criteria Analysis
100.0

Details

Quality

100.0

1 Comment

Food & Beverage

1 0
Criteria Analysis
@
100.0

Food and Beverage

1 0
Criteria Analysis
m
100.0
Details
r
Service
100.0
2 Comment

Entertainment & Animation

Criteria Analysis

100.0

Entertainment

1 0 0
Criteria Analysis
100.0
1
Details

Other

100.0

1 Comment

100.0

Security

Security

Criteria Analysis

Details

View All Departments

View All Departments



Reputation Management - Dashboard

@ Tripadvisor HoIiday.C.h.e.c.lg Go * gle

TripAdvisor HolidayCheck Google Business
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30 Comment 1 Comment 104 Comment

0 ARNEES e ks 9 itiiniaid

=] A - 4! - - Q e
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POSITIVE NEGATIVE NEUTRAL POSITIVE NEGATIVE NEUTRAL POSITIVE NEGATIVE NEUTRAL
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Reputation Management - Dashboard

Competitor Hotel Analysis

TripAdvisor
Ranking Tl Hotel 11 Success Rate Tl Source Score 1! Comment Count 71
1 Calista Luxury Resort 96% 48 214
2 Aska Lara Resort & Spa 89% 45 -48
3 Adalya Hotels Elite Lara 90% 45 48
4 Mirage Park Resort 94% 47 80

HolidayCheck

Ranking 71 Hotel 11 Success Rate 1l Source Score 1. Comment Count 11
1 Calista Luxury Resort 87% 572 1

2 Aska Lara Resort & Spa 89% 53 13

3 Adalya Hotels Elite Lara 94% 56 116

4 Mirage Park Resort 94% 56 2



Guest Mobile App

Eptera Guest Mobile App offers your guests a unique and
privileged stay experience by bringing together all the features
you need in modern hospitality — in a single, powerful platform.

Transform your hotel’s digital journey with the Eptera Guest Mobile
App — make your guests happier, simplify your operations, and

boost your revenue.




Guest Mobile App

Information Access
Guests can instantly access up-to-date information about your
hotel and the surrounding area, enhancing their overall

experience.

Smart Planning
Guests can organize their stay more efficiently and make the
most of all hotel events and services.

Digital Requests
Requests are submitted quickly and digitally, improving service

quality and accelerating hotel operations.

In-App Purchases
Guests can easily purchase additional services through the app,

increasing your hotel's revenue potential.

Digital Reception
Guests can check in and out digitally without waiting in line —
saving time and boosting satisfaction.

Guest Profile & CRM

Guest information is automatically updated, and preferences

are tracked to offer a personalized experience.

Loyalty & Bonus Points
Integrated with loyalty programs, the app rewards your guests

and encourages repeat stays.

Review & Reputation Integration
Gain full control over online reviews and your hotel’s digital

reputation.

Online Chat
Engage in real-time communication with your guests and

respond instantly to their needs and questions.

AI Assistant
Powered by artificial intelligence, the assistant responds to
guest requests 24/7 — taking your service quality to the next

level.



Guest Mobile App

020 %92m 1622 MO » o %92m

8 PLAN YOUR HOLIDAY

FACILITIES ACTIVITIES

A LA CARTE
RESTAURANTS

You can make online
reservations for the ala
carte restaurants in our
facility.

You can make an online
reservation for the cabanas
on the beach here.

PRIVATE LESSONS

You can create personalized
lessons with professional
training from experts.

GENERAL
INFORMATION
Inspired by the most
magnificent diamond ever
discovered, Cullinan Belek,
shining in the heart of the ...

C'ESPACE SPA

You can enjoy tranquility
and relaxation with
SHOWS AND C'espace Spa.

ACTIVITIES

| You can explore all the
activities and shows
available to join throughout
the day.

1621 AMED

o %92m

< RESTAURANTS AND BARS

MARE MAIN

{ RESTAURANT

Combining carefully
selected flavors from
Turkish and internationa...

C_ULLiNAN
BISTRO 7/24
This restaurant, open

24/7 for our guests, offers
arich and diverse menu...

UPUPA KIDS
RESTAURANT

In the carefully prepared
buffet restaurant for
children, it is possible to ...

AZURE POOL BAR

Alcoholic and non-
alcoholic beverages, and

= a variety of cocktails.

CORDELIA LOBBY
BAR
Alcoholic and non-

alcoholic beverages, a
variety of cocktails, spe...

NOBLE IRiSH PUB

Alcoholic and non-
alcoholic beverages, and
a variety of cocktails.

f

1622 MO » 8R4 %92m
8 PLAN YOUR HOLIDAY
FACILITIES ACTIVITIES
-
DAILY ACTIVITIES
Daily activities help our
guests stay healthy and r
energetic. We offer options .
like walking, running, and c...
. < =
DAILY SPORT
CLASSES

Sports classes you can join
at different times of the day.

-—
PRIVATE LESSONS pERSONN‘
You can create personalized TRA\NER

lessons with professional 1/
instructors.

s

MUSIC, PARTIES, AND
SHOWS

We offer a variety of
activities to provide our
guests with fun and
unforgettable moments. W..




1622 ME 052 %92m

&  STANDARD ROOM SE... <

Search Product Q
BREAKFAST CORBALAR SICAK BASLANGICL

CHEESE OMELETTE VEGETABLE
OMELETTE

ADD TO BASKET ADD TO BASKET

I11 © <

Guest Mobile App

2AMO R %91e

8 ONLINE RECEPTION

ONLINE CHECK-IN

You can quickly complete
the Online Check-in process
from this section.

SURVEY

Dear guests, your feedback
is important to us! Please
take a few moments to
participate in our short sur.

ROOM KEY '_.

With the app, your hotel
stay is now easier and more
enjoyable!

1634 AMED

R %9Te

8 SERVICES

ROOM CLEANING BATHROOM AMENITY KITS
85 D
BABY SUPPLIES TECHNICAL SERVICES

O+
00

OTHER REQUESTS

i
O

MEDICAL ASSISTANCE




Timeshare & Vacation Ownership

Management

Thanks to its web based system it can be reached from anywhere. Sales
teams can connect and upload contracts, view vacant flat and period
information at any time. Uploading contracts and printing deeds can easily
be done out of office.




Whatsapp Integration

Eptera is an official WhatsApp Cloud API Solution Partner.
Through this integration, hotels can communicate with guests
throughout the entire stay journey using personalized and
automated WhatsApp messages — including reservation
confirmations, check-in details, in-stay updates, and check-out

reminders.

Additionally, hotels can send special occasion greetings, such as
birthday or anniversary messages, tailored to each guest.
All messages can be fully customized to meet the hotel's needs and

are designed to enhance guest experience and satisfaction.

On top of that, Eptera offers an AI-powered Smart Assistant.

e 0rvas yorm hoktngo bigy
St myim?

Sopn. Honde Yema:

Rezervosyonunut cnaylonmetr
byl totiser cueriz

%ao

Owen‘r’yu,'op
ASDFGHJKLN

ZXCVBNMQ

‘ Sm © . \

This assistant is trained using the hotel’s fact sheet and can
provide guests with instant, 100% accurate, and friendly
answers to their questions via WhatsApp.

The system helps increase direct bookings, unlocks upselling
opportunities, and significantly boosts guest satisfaction.



Carbon Footprint Offsetting

Eptera automatically calculates the carbon footprint associated with each
reservation and facilitates the online payment required to offset that
amount. In return, an internationally recognized certificate, personalized

for the guest and verifiable via QR code, is generated and delivered.

This carbon offset certificate can be issued instantly during the online

booking process or at hotel check-in/check-out in just a few seconds.

The cost of the certificate is added to the reservation amount for guests

who choose to receive it.

By offering this certificate, hotels not only move closer to achieving their
carbon-neutral goals, but also gain significant sales and marketing
advantages. They can command higher room rates, improve visibility in
digital media and booking platforms, and strengthen their green hotel

credentials.



Carbon Footprint Offsetting

Attract New Eco-Conscious Guests
Travelers who value sustainability prefer hotels that offset their

carbon footprint. More guests mean more revenue.

Build a Sustainable Brand Image
Strengthen your brand with an eco-friendly identity. Sustainability

positions your hotel as a market leader.

Premium Pricing Opportunities
Increase revenue through eco-premium pricing. Guests are willing to

pay more for environmentally responsible accommodations.

Foster Guest Loyalty
Create a loyal customer base with a sustainable vacation approach.

Green hotels encourage repeat bookings.

Boost Digital & Social Media Marketing
Stand out in the digital landscape. A carbon offset certificate

enhances your presence with a compelling eco-conscious message.

Gain Positive Media Coverage
As a green hotel, enjoy increased visibility in press and media

outlets. Greater exposure brings more customers.

Demonstrate Corporate Social Responsibility (CSR)
Contribute to environmental wellbeing and showcase your
commitment to social responsibility. Highlight your involvement in

sustainability initiatives.

Access the Green Market & Target Audience
Capitalize on the growing eco-tourism market. Appeal directly to

environmentally aware travelers.

Leverage Financial and Legal Incentives
Offsetting carbon emissions can unlock tax benefits and government

incentives. Turn your sustainability efforts into financial returns.

Enhance the Guest Experience
Today's travelers seek meaningful, sustainable stays. Offer guests a

more fulfilling and eco-conscious vacation.



carbon Footprint Offsetting = Certificate

e
V@
SUSTAINABLE
DEVELOPMENT

GALS
e

- VOLUNTEER -
CARBON CERTIFICATE

Certificate Owner

M4. Jonas /Maye'z

Thank you for your support
in reducing the carbon emissions of your stay

“Upon our Guest's request, a certificate was prepared and delivered to him by Mango Hotel”

Certificate Number Certificate Date
VAQLIMNY33 25-01-2025
Check-In/Out Date : 04 -25.01.2025
Room Type : Standart

Number of People and Children: 2 Adult - 2 Children
Amount of Carbon Released : 1257 Kg
Donation Fee : 1.37 Euro

[OE
Scan the OR code to view and
share your cetiicate digtally



POS SOLUTIONS



POS Management System

Restaurant POS management, you will be able to access many features
such as online ordering, digital menu, package order program, inventory
tracking, accounting, purchasing, inventory, waiter and table tracking,
report - analysis presentations, ticket tracking that you will need while

operating your restaurant.

Since Eptera POS management is completely in the cloud, it offers the
advantage of zero investment cost. You register and start using

immediately and pay only for what you use

Manage Your Restaurant from Anywhere

With its web-based, cloud structure and mobile compatibility features, you
can access the program from any device with an internet connection and
from anywhere. Many hotels with dispersed locations prefer cloud
structures for POS management for this reason. It uses the lowest possible
network bandwidth. Therefore, it works fast without data loss, even on slow

connections. No installation required




POS Management System

Very Easy to Use
It is fast. It is an easy-to-use and user-friendly application with a
simple design. With the quick search option, you can instantly

find the product you are looking for by typing a few characters.

Order With QR Code

The use of the QR code specially produced by Eptera POS on
business cards, tickets, flyers and magnets makes it faster and
easily accessible.

Thus, your customers can access your digital menu at the table,
in their room, on the sun lounger, on the beach, at home, at
work... from anywhere and can easily choose from your current

products and order easily.

Integration To Food Sales Systems

It is integrated with food sites such as Yemeksepeti, Getiryemek,
Bisiparis. The orders you receive from these sites will be entered
into your system online and you will not have to use any other

program.

Your Service Staff's Best Friend

° You can easily access the details of the products with the Pos
system.

° (Ingredients, visuals, preparation time etc.)

° Additional requests such as changes in ingredients or cooking
requests can be communicated to the kitchen.

° Manage Your Orders Easily

The selected product can be increased or decreased as much as
desired without printing the ticket. In addition, if an additional
product is requested, it is added to the ticket and sent. Ready orders

are instantly transmitted to the relevant waiter.
You can get the bill with any method you want

Cash, credit card, dining card, payment on account, etc., as well as
many other methods, it also allows your guests to pay "piecemeal”
with these methods. You can receive accounts in different currencies

and make detailed cash tracking.




POS Management System

Order From Social Media

Both the facility and its customers can promote products by
sharing them on social media.

Direct sales can be made with a link added to social media pages,
or campaigns with time and quantity can be created.

You can offer points or discounts to your customers who share
your digital menu on their own social media accounts, for every

order they share.

How To Manage Online Orders in Restaurants
Properties are accessible on both mobile and web. Guests can

access the digital menu online or by scanning a QR code.

Online orders are taken online for delivery to the table or room
within the facility, delivery to the address outside the facility or
pick-up and delivery.

During online ordering, it shows food photos, the content of the
food, allergens, nutritional and energy values. Moreover, it does
all this in the language of the customer's choice.

Kitchen Monitoring

Up to 10 separate kitchens can be tracked with order printers
or screens.

Tracking the entry, preparation and service times of all orders
to the kitchen with touch screens Provided.

Communication between the waiter and the kitchen is

completely mobile.

Package Tracking

Both you and your customers can easily track every stage of
the order (acceptance, preparation, service, delivery) online
or by phone.

No order is missed, delivered instantly. Your couriers access
the order and route information on their cell phones and

receive the payment with the delivery.



POS Management System - Product Definition

+ @ @& B >

Other Information

@@ Pos Active

@@ online Order
@ ouicklist @ validforal

Menu Content Active Depts Fix Menu

Is Package Order
age
@ sFixMeny

@ Not Available For Online .-
@  Vvalid for comp

Photo Url
blob.core.windows.

Product Group Name *

Product Code
o1 Display Order

Product Name *
Price * Currency *
9.75 Display P.

Pos Types *
Food

Revenue Group *

Barcode

Kitchen Printer No
1 Kitchen Display No

Course No

@  Half Portion
Product Features
@ Alergic

@ oluten

@ Bestseliers

Period 1 start

Recipe

+ @

Stock Name
Ground Beef
Tomato

Cherry

Portion Count *
1.00

Calculate Cost

Constant Cons

@ Weight Sales @  Valid for Unpaid

Vegetarian @ Aicohol
Vegan @ Hot
Is Instaliment

Petiod 1 end Period 2 Start

® 5 £ @ B

Avg Price AVG Total Last Price

0.01473 0.22095 0.02100
053125 531250 0.70000

5.53345

Target Cost

62.4287

@ rok

Period 2 end

s 5

Last Total

031500
7.00000

82.5282




POS Management System

Eptera POS 2 murad.id. M Restaurant

EOrder 0 & L] H

Sausage and Vegetable Vegetable Fried Salmon
Chicken Chop Grilled Meat Kebab Casserole Shrimp Sauce Pilaf Souvlaki Tomato Sauce Spaghetti Steak
50.00 50 0 50 00

00 50.00 50.

"

o

Salads

Main Dishes

Cocktail Menu
Hot Drinks
White Wines
Red Wines Grilled Meat Kebab

Dessers

Sausage and Vegetable Casserole
Drinks

Fixed Menus
Shrimp Sauce Pilaf

Alcohol

Souvlaki

Chicken Chop

S Check




Eptera POS 2 murad.id..

Starters

Beer Menu

Cold Drinks

Cocktail Menu

Hot Drinks

White Wines

Red Wines

D

Drinks

Fixed Menus

Alcohol

Beverage

Foods

POS Management System

B Restaurant

Q pizza

pizza (6)

Mixed Pizza

Mixed Pizza

Mixed Pizza

1x a5

= K

Extra Features.

Ontions
Ketchup o€
Mayonnaise 0¢
88Q o€

S Check



POS Management System

Eptera POS 2musdid.  MRestaurant Qpizza

Starters

Four Cheese Pizza
70.00

il Menu

Add
Hot Drinks

Mixed Pizza
Mixed Pizza
White Wines
1x[__as
Red Wines

Drinks

Fixed Menus

Now - _Persont -
Alcobol

Beverage

c e 0¢




Eptera POS 2 murad.id..

Starters
Beer Menu
Cold Drinks
Sala

Main Dishes
Cocktail Menu
Hot Drinks
White Wines
Red Wines
Desserts
Drinks
Fixed Menu:

Alcohol

Beverage

Fo

POS Management System

Qpizza

M Hotel/Room &, Account/Unpaid

0 Murad
Room No: 101
Guest Name: Eka (BB) (Walkin) (Sold) (13.11.2025-31.01.2026) (InHouse)
Table No:
Balance: 6,058.68
Total: 45.00 EUR
Folio Locked: (<]

Mixed Pizza

< Wire Transfer




POS Management System

X Report

[ Firet Nata

X REPORT

Lord Of The Wings&Beefs
21.07.2025 - 21.07.2025

Check Check Avg.
5.00 5.00 1,827.42

Product Analysis
Quantity

Chateau Brown Pessac Leognan Red 2.00

Wine 750MI
Mixed pizza Message 3.00

1.00

2.00
Chicken Kebap Grilled 2.00
Salmon 2.00
Ceaser Salad 1.00
Four Cheeses Pizza 2.00
Vegan Pizza 2,00
Chocolate cookie




Groups

Hepsi

Hizl Liste

123 Starters

Main Course
23 Pizzas

Salad

Hot Drinks

Beers

Cocktail

Fix Menii

Premium

Premium Plus

Red Wines

White Wine

POS Management System

Mixed Nuts Bowl
25.00

Mixed pizza Mess
45.00

Four Cheeses Pizza
45.00

Chocolate cookie
35.00

Bacchus Kriek 37
35.00

Brunello Di Montalcino
Terre De Priori 75CI
380.00

Caesar Salad
15.00

First Date
21/7/2025 |
End Date
21/7/2025 o]
Parameters

@ check Types

. Income Group Analysis
. Waiter Analysis
. ) Cashier Analysis

. Document Type Analysis
. Service and Discount Totals

. Product Group Analysis
. Product Analysis

. Discount Mode Analysis

Payment Types Analysis

. Payment Type Detailed Analysis

. Pos Card Transaction Totals
. Pos Card Transaction Details
. Daily Cash Totals

Brown Pessac
Red Wine 750MI

Sent Orders:

[ Mixed Nuts Bowl

+Su

D Mixed pizza Message

Remain

B Order

ount

Service Amount

4 Charge To Account

BiCredit Card

HGaranti Credit Card




POS Management System - Kitchen Monitoring

Product Types

March Time




POS Management System - PackageTracking

Eptera POS 2 ceren @ Holiday Villas Pub| Q Ur

Qiptal Edi

470772 BiSiparis Teslim Azime Yildiz BALBEY 4. cadde 25/3
Paket Kapida Odeme (Nokit) 4905387623833 ANTALYA MURATPASA

BiSiparis Kabul
AT0763 Masa Maso(33)

BiSiparis Hazirlaniyor Seda
470762 Oda Oda Hesab(dione) e

470761 BiSiparis Yolda Zeynep Ceren GURSU 285, sokak 16/8
Paket Kopida Odeme (Kredi Karti) +905541168115 ANTALYA KONYAALT!

470760 o ats kerim kurucu

Kabul
Oda Hesabifheracles)

BiSiparis Hozirlaniyor
e Masa Maso(11)

BiSiparis Hazirlaniyor
470757, Masa Masa(22)

470756 Esil Cihan Koksal

Kabul
0Oda Hesabi(dione)

470762 Gt Seda kurucu

Hozirlaniyor

Oda Hesabi(dione)

470761 BiSiparis Yolda Zeynep Ceren GURSU 285. sokak 16/8
Paket Kopida Odeme (Kredi Karti) +905541168115 ANTALYA KONYAALTI

470760 e kerim kurucu

Kabul
0Oda Hesabi(heracles)

BiSiparis Hazirlaniyor
e Masa Masaf11)

BiSiparis Hazirlaniyor
470757 Masa Masa(22)

BEENEN O EEEENENEN O (EASEs O
EEEENEEN O ESEEIREIN-CINEN O [EIREN O

00000000000000

BB ENEEN O | BEREEENEREN O IS

470756 vt Cihan Kaksal

Kabul
Oda Hesabi(dione)




Restaurant Online Reservation Sys.

Boost Guest Satisfaction & Maximize Revenue

Eptera Online Restaurant Reservation System is a cloud-based
solution designed for both independent venues and hotel restaurants.
Guests can easily make reservations through your website, WhatsApp,
phone, or other channels. The system provides a real-time table
layout, helping you manage occupancy efficiently and minimize

empty-table risk.

Intelligent Guest Profiling
The system remembers guests' past reservations, preferred tables,

allergies, dietary restrictions, and special notes—automatically sharing

this information with service and kitchen staff to deliver a personalized

experience.
Manage Anytime, Anywhere
No-Shows Under Control Thanks to its mobile-friendly interface, all reservations can be
Track no-shows and cancellations with ease. If needed, request managed on the go. With Eptera, you can:
prepayments to reduce risk. ° Increase guest satisfaction
Celebrate loyalty by sending automated campaign messages for ° Simplify table management

birthdays and special occasions. ° Drive higher occupancy and revenue



Smart Digital Menu

Meet the intelligent solution that will revolutionize your restaurant
operations. This is not just a digital menu—it's a full-featured
system that streamlines the entire flow from guest to waiter, and

from kitchen to cashier.

A Seamless Guest Experience
Guests can browse your digital menu with or without visuals,

explore detailed product information including ingredients,

allergens, cooking preferences, and storage notes.

At the ordering stage, the system intelligently prompts for product-specific selections. For instance, when
ordering Turkish coffee, guests are automatically asked to select their sweetness level (no sugar, medium, or

sweet)—reducing order errors and enhancing satisfaction.



Smart Digital Menu

Organized Kitchen Workflow

In the kitchen, incoming orders appear as individual cards on
tablet screens, making them easy to follow and manage.
Everyone operates within the same digital system,
significantly reducing communication breakdowns and
increasing production speed

AI-Powered Upselling

One of the standout features is the Al-based smart
recommendation engine. The system suggests
complementary sides, drinks, or desserts based on the
selected item—boosting average ticket size while offering a

personalized dining experience.

Empowering Waitstaff

The same smart menu is available to waitstaff as well. They can

easily take orders on mobile or fixed devices and instantly send them

to the kitchen—no delays, no miscommunication.

Key Benefits at a Glance

Rich product details with photos, ingredients, allergen info
& cooking instructions

Mandatory & optional item-specific selections for precision
ordering

Interactive ordering for both guests and staff

Kitchen display system with card-based, real-time order
tracking

Al-powered upselling suggestions to increase revenue

Fully integrated, user-friendly structure that connects every

step from order to kitchen to cashier




Smart Digital Menu

11:03B O o 0 A2l %978 11:04BMEO » B =0 %978 11:05 MO B Al %978
postbooking.eptera.com Miracle Restau

i Tatlilar > Tatllar
Miracle Restaurant ilar > Tatlilar

Ana Yemekler g ~ Meyve Tabagi 259 %o

Mevsimlik karisik meyve cesitleri

’J‘F N :
% Tavuk Allerjenler

N

@ b
Kabuklu Yemisler

& <

- .
Kirmizi Etler 3 3 Yumusak Aci Bakla Urinleri
Y @
Burger Yer Fistigi

Gikolata ve Ozel krema dolgulu, Grtir o a
biskivi, Findik, Kakao gekirdegi ve
Makarnalar Brownie pargaciklari ile

Deniz Uriinleri

Yumurta Kereviz
g v
¥

0

Gluten Siilfitler & Kukdrt Dioksit

Pizzalar

Sepete Ekle

Kabuklu Deniz Uriinii Hardal & Hardal Uriinleri

(ORI 439%0
Gikolata veya Frambuaz sos ile
servis edilir +
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< Miracle Restaurant [ ]

Othello
Taze Sikilmis ElIma

Suyu

Coffee Americano

Toplam Tutar:

Siparig Ver QR Olustur

O

Smart Digital Menu

11:04 B3O Sl %970

< Miracle Restaurant Q

Tatllar > Tathlar

—~ QO
e
>

(v}

Meyve Tabagi

Othello

Miss Bianca

Tiramisu

San Sebastian

11:0380H « o i

v

Ana Yemekler

postbooking.eptera.com

Miracle Restaurant

Deniz Uriinleri

Kirmizi Etler

Burger

Makarnalar

Pizzalar

%978

(@)




SPA & Fithess Center Management

A fully web-based system designed for spas, wellness centers, gyms,

clubs, and all member-based facilities.

Cloud-Based & Mobile-Friendly

Enjoy full access from any device—smartphone, tablet, or
desktop—anytime, anywhere with an internet connection.

No need for server infrastructure or upfront license fees. You can start
using Eptera Spa immediately, with zero setup cost and no hardware

investment.

Fast, Visual & User-Friendly Interface

Compared to traditional desktop versions, the agenda screen loads up
to 5x faster, allowing quicker bookings, payments, and client
interactions.

The system is seamlessly integrated with Eptera, enabling full

synchronization with your hotel’s front desk and folio system.

Efficient Appointment & Membership Management

Book appointments and manage memberships easily via tablet
or smartphone

For fitness memberships, receptionists can allow customers to
fill in their own member cards directly on a mobile

device—saving time and effort



SPA & Fithess Center Management

Comprehensive Member Profiles

Track guest history through digital member cards containing
health status, contact information, preferences, and previous
transactions.

Returning guests can be identified quickly and served more

personally.

Personalized Fitness Programs
Design tailored workout routines for members based on defined

exercises and training objectives.

Integrated Hotel Guest Billing
Eptera integration allows spa staff to access in-house guests and
send charges directly to their folio or virtual folios.

All transactions are reflected instantly upon payment.

Smart Scheduling Tools

Drag-and-drop appointment booking directly on the agenda
Modify bookings (staff, room, time) with ease
Book by staff or by treatment room with two flexible calendar

views

Advanced Booking & Sales Features

Sell massages and wellness packages or create customized
services

Allow guests to book multiple treatments at once

Track staff commissions automatically, using customizable
rules per treatment

Fitness membership plans (e.g., 3 months, 1 year) with
optional direct folio integration for hotel guests




'@ Operation Management

Q Hotel Transfer

*§3 Online Guest Operations
Spa
) Reservation Calendar
= Reservation List
Waiting Reservation List
= All Reservation List
= Spa Check List
= Spa Check Paym
Staff Reservation Information
Guests
Product Sales
&3 Member Agreements
Xy Fitness
X« Group Activities
B Package
lember Arrival
Daily Arrival List
Hotel Folio
Spa Reservation Notes
Daily Currency Rates & Entry
= Check Change Payment
Spa E-Check List
= Spa Parameters
M Printer Definition and Controls
£ Reports
B Folio Control Report
Bl End of Day Reports
£ Definitions
igital Menu
[£] Property Owner

HOTELID: 30000 - men -25.06.2025
Version : v1

SPA & Fitness Center Management

Spa Reservation Calendar

13/5/2025

13 May

8 €

09:00

10:00

11:00

12:00

13:00

14:00

15:00

16:00

17:00

18:00

19:00

20:00

21:00

e > 60 v Guest Search Find Staff Helios Spa v  SpaStaf v Total Massage: 15
(B LILI (4) ANNA (6) DAVID
X (Spa Memb: ehmet Ercil N SR
X v (SpaMember) Ozkan Can Turan Hassas Cill Bakimi 60dk b4 jf‘m oL ‘HH e
Bakimi 60dk lHassas Cilt Bakimi 60dk
3 2 X (Spa Member) Mehmet Ergil
SoaMerber) Mekmet Erell ( ) Mehmet Erc
gﬂt: —’J\Zwar&:ﬂ' ””b‘;\:b;“t ) 60dk Anli -Aging Bakim{35-45 yag tstl) 60dk
X v (Spa Member) Ozkan Can Turan
¥ o (Sna Memben hirhan kare Cilt Bakii 60dk

alkin) 6zkan
Anti-Aging Bakim(35-45 yas listii) 60dk

X (Hntel Guesty AONY-I KER AZKAN

X v

er) ML |
ilt Bakimi 60

pa s

X v (Holel Guesl) 1434-SAYA
Lrkeklere Ozel Cilt Bakimi 60dk

X & (Hotel Guestt 1229-Riimevaa MOAI PINF ML T FR

X v (Spa Member) METIN ALI FEYYAZ
Nem Bakimi (Her cilt tipine uygun) 60ck

v18.0.209




SPA & Fitness Center Management

Quick Reservation

Hotel Guest Spa Staff List

Hotel Guest Name

Date
19/1/2026 8 Spa Place List

Service Name
Price

Agency




SPA & Fitness Center Management

MemberCardg G 6

Mother Name Father Name
Birth Date Job

Nationality Business Address1

Description

Identity Number
Full Name * Invoice Tax Office Invoice Tax No
Card No Balance Invoice Title Invoice Address

CardNo 2 CardNo 3 Code Gary List Reason [ Gary List

" m _
Phone Email

Check Additional Cards -} Comments =
Card Limit Discount Group ™

Password




SPA & Fitness Center Management

Bulk Sales

s [

Member Name Revenus Depart

Ekaterine Ezugbaia - e Spa Sales Personnel®

Filter
Treatment
Aromatherapy Massage
Deep Tissue Massage

Hot Stone Massages

Treatment Infinity




SPA & Fitness Center Management

Take Payment

Currency:
Guest Information Reservation Detail ae
Guest Name: Service Name: Hot Stone Massages
Number of Unpaid Transactions: Creation Date: 19.01.2026
Selected Total Count: Spa Staff: Han Solo
Selected Total Price: 120 EUR Res Start: 11:10 19.01.2026
Reservation Date: 1410.2025 - 31.01.2026 Quantity: 1
Room No: 205 Discount: %0
Agency: Creative 120 EUR (120 EUR)

Document No
Other Transactions

Currency Total

Payment Type:
Card




SPA & Fitness Center Management

Off Time
off Time List

Staff Name

Han Solo

Off Time Reason
Break
Start Time. End Date End Time
12:09 PM 30/1/2026 01:00 PM

[ Al pay off

Break




ERP SOLUTIONS



Accounting Management

Multi-company and Multi-branch

Our accounting system is designed to handle multi-company and
multi-branch structures through a centralized chart of accounts. All
transactions are recorded under a unified structure, allowing for
consolidated reports without the need for additional conditions—while
still enabling detailed company or branch-based filtering when

needed.

Powerful Analytical Tools

Beyond the standard trial balance, the system offers advanced analysis
through project codes, cost centers, operation codes, custom codes, and
account groups. Our “Account Analysis Report” provides horizontal views of
profit/loss breakdowns by company, branch, or even by cost centers and
project codes within branches—allowing true sectional financial performance

insights.

Flexible Account Cards

Each account card supports multi-currency tracking—both in local
currency and a selected foreign currency. You can define detailed
information such as address, bank details, contact persons (with

roles and emails), cost center distribution rates, and

account-level budgets.



Accounting Management

Budget Management & Variance Analysis

The built-in budgeting module allows you to define 12-month
income and expense budgets for each budget code, which
represents a subset of the chart of accounts. Actual values are
automatically retrieved from accounting records, enabling clear
and accurate comparisons between budgeted and actual

performance. Year-over-year comparisons are also supported.

For hospitality-specific needs, the system correlates financial
results with key operational metrics such as room and bed
availability, occupancy budgets, and actual occupancy figures. The
budget report includes additional columns showing per-person
revenue and expense values, displayed in both local and foreign
currencies—offering deeper insight into financial efficiency and

performance.

Aging

The Aging module provides a clear and dynamic view of both current
and upcoming receivables and payables based on due
dates—empowering your finance team with real-time visibility into
cash flow obligations. What makes it even more powerful is the
ability to instantly generate payment orders directly from aging
results with a single click—transforming data into action and

dramatically speeding up your payment planning process.

Hospitality-Aware Aging & Risk Tracking

Specifically designed for the hospitality industry, it also incorporates
the value of pending stays and confirmed reservations into the
outstanding agency balances—offering a more accurate and
comprehensive view of overall credit risk exposure. We are proud to
be one of the very few—if not the only—providers in the industry

offering this level of seamless automation




Accounting Management

Financial Planning & Payment Orders

Payment instructions can be created either manually or
automatically—based on vendor aging results or scheduled bank
loan repayments. Invoices can be recorded and instantly
converted into payment orders with a single click, timed perfectly
to their due dates. This streamlined process allows you to monitor

upcoming payments on a weekly or monthly basis with ease.

Automated Allocation of Recurring Costs

The system also supports recurring expenses, such as insurance
or rent contracts, by automatically allocating them across the
relevant accounting periods—intelligently considering the exact
number of days in each month to ensure precise and timely
expense recognition. This approach enables you to achieve more

accurate realized profit and loss figures for your company.

Other Financial Operations
Bank loans and repayments can be entered and scheduled directly in
the system. Foreign exchange revaluation entries, inter-branch

transfers, and account reconciliations are all supported.

Seamless Integration

With a single click, the accounting module effortlessly generates
daily journal entries by integrating data from:

Front office revenues and payment transactions

POS system revenues and payment transactions

Payroll system entries and staff advance payments

Standard Financial Statements
You can easily generate your balance sheet, profit and loss, and cash
flow statements. Local tax declarations and reporting requirements

are fully supported.




Accounting Management - Branches

— - = ) =
= (@ eptera <« @ — oo = & A = & $ g B T @ all o] ®
Support Online Quick Setup. Channels Room Plan Reservation InHouse Rack Quick Desk Front Cash POS Quick Pos Spa Reservation Tasks Mobie Accountii 0 254
Branches
+ B @ @ ¢ @ = £ @ 8
D, Sales and Marketing
Active Deleted
Siales Durget Moragement W Code Name Company s Defaut Transaction Loc...  Transaction Lock AfterD...  Connected Hotel Efatura Supplier Address
< Call Center [ B B Ji[
6 o Main Branch Eptera Hotel 31/05/2026

Q, Call Center 2 r

184 0 Antalya Branch Eptera Hotel 1
o Housokeeping 198 01 Annex Branch Annex Construction [

Tral Balance Reports
Periodc Operations
Banking Processes

Hoted Control List:

Comprnes

i

%

Acoount Groups

Sub Accounts

Account Lock

Acoounting Percds

Financial Statement Mappings
Acoounting Maintenance Screens

Accounting Docurent Types

* %% %R BB B

: o »
HOTELID: 101058 - murad.idris... - 14.01.2026
Version : v18.0.382 - Eptera 2




Accounting Management - Account Card

Accountg © &

#5835
Name * Currency *

Trade Receivables

Informations

Address Info

Address

Authorized Name Phone Email Sub-Account

IBAN Bank Info Payment Term (Days) Mobile Active

Advance Code Central Acc Code Group Name Expense Required

Use only in this Branch ol Expense Code el Group Name 2 Don't Send Agreement Email

I —  -[-—— ]~ =




Accounting Management - Account Analysis

= M pan . r @) = o e
. @ 0 b e a & $ @ e % Q o » T @ all o | B8
Support Online Quick Sewp Channels Room Plan Reservation In-House Rack Quick Desk Front Cash POS Quick Pos  Spa Reservation Tasks Mobite Accounti D
Choose !
Account Analysis * p@ chat § 5 8 c o e
Filters ~
From Date * To Date * Account Type 8ranch
1/1/2023 E 31/1/2026 E From Code To Code Income, Expenditure g Entry Type g Main Branch v
Chert of Accounts @ Include Archive
Joumals
iy PmsCode 1Y Operation ['¥| Qv granch 1Y Account Cooe Oeolt 17 COeon 1Y Creat |'Y CCredt 'Y AccountGrowp.. |'¥ | AccountGroup.. 1Y | SpecaiCode |'Y Project 1Y Chalance | 'Y | Cumency Coce | a e
Invoices
Balence Month 1Y AccountName TV | Year 1Y
Trial Balance Reports vl l? v *3 *5 *E ’ X » 10 . .
Tyoe | ¥ account codean... 1Y
50000 60000 553.80 15,00000 0 563500 0 632780 784701 30000 3676361
0 0 (] 260000 0 0 0 0 0 [ 260000
Ledger Transactions
€ 0 0 0 2,00000 0 0 0 0 0 0 200000
Fnancia Ststermont
0 0 0 26000 0 0 0 0 0 0 26000
Francial Overvew
Periockc Oparations: 500,00 600,00 55360 19,86000 0 563500 0 6327.80 TR4TO1 30000 4162361
[ 0 0 -55,240.00 -10,000.00 0 -70,000.00 30000 0 0 -134340.00
Banking Processes.
Hobl Conlrs} Lisks 0 0 ) -1,28000 0 0 -2011.00 0 0 -22549748 -228763.48
Defriions
0 0 0 -2,60000 0 0 0 -100,100.00 0 -95,46029 -198,16029
Accounting Integraions
Aecouning Admin Mem z [ 0 [ ° 0 0 -333333.00 0 0 0 -333333.00
" xpense Total 0 0 0 -59,12000 -10,000.00 0 -405,344.00 -99.500.00 0 -320957.77 -895221.77
£ Fomd Assets = 4 7
wand Total 50000 60000 55380 -39,.26000 -10,000.00 563500 40534400 -8347220 784701 -320657.77 85359616

) Stock and Inventory

[} Mabile Screens

PR Technical Senice

HOTELID: 101058 - murad.idrs... - 14.01.2026
Version : v18.0.382 - Eptera 2




= (@ eptera

Financial Stotement
Financial Overvew
Penodc Operations.
Banking Processes
Hote! Control Lists
Defnibons
Accouning Integrations

Accounting Admn Weew

Fixed Assets
€D Stock and Inventory

10 Purchasing

(S) Customer Order Management

g pos
() Mobile S
2R Technical Service

HOTELID: 101058 - murad Idris..
Version : v18.0.382 - Eptera 2

-14.01.2026

&3] o

Support Online

Accounting Management - Account Analysis

8

Db

g 2 H & $

& % Q 8]

QuickSewp  Channels RoomPlan  Reservation In-House Rack QuickDesk  From Cash POS QuickPos  SpaReservation  Tasks Mobile

Aging Date * Period Type
= 1972026 B @A 15 Days
O Buyers Aging Term Type
Branch v [] use Currency Values 0 sellers Account Term
Past-00—91 Past-90—-61 Past-150 Past Debit
-51,253.97 -537.69 3,275.00 0.00 0.00 500.00 42,189.61
Future +1=15 Future +16—30 Future +31—45 Future +46—60 Future +61—90 Future +91—c Future Debit Credit Balance
0.00 0.00 0.00 0.00 0.00 0.00 -48,016.66
M Get Payment [ Make Payment
60000
50000
40000
30000
20000
10000
o - I ___ ) o o 0 —500— 0 o 0 ° o 0 0
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ey ® £ & © 4 o 20
B i TaxNumber ®
O Code Account Name Payment Term (Days) Group Total Debit Total Credit Total Balance Future Credit
T T - L
{ [ | o
v 22222022201 3
0 = m = b6uwes 120000 Eptera 10000 0%
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O ~ 1)
= o@m = Bues 12010010 Keser Onur 100,00 000
mnnmim
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M = m = Seles 3200002 EPTERA 852600 64450




Accounting Management - Periodic Expense

: PeriodicExpenseg & &

Periodic Expense

Name *

Date * Amount * Currency * Accounts Payable *
19/1/2026 5000 UsD 100 Cash

First Date * Type * Short Term Expense Account *
19/1/2026 Insurance Policy 100 Cash

Last Date * No of Days * Long Term Expense Account *
19/1/2027 365 100 Cash

Expense Code Expense Account *
Rent . t al B | 100.0003 cash
Create Jounals =]




Accounting Management - Accounting Loan

Accountingloang & & =

#
Loan Information Loan Repayment Plan

Loan Name *

arag

Amount * Currency * Interest Type *
Yearly Interest Rate

Loan Type * Inerest Rate
Commercial Loan

Instaliment Type * Tax-1Rate

Number of Instaliments * Tax-2 Rate

Branch *

Usage Date *
1/7/2026

First Instaliment Date *

4777202

Last Instaliment Date *
/2026

a
al

Bank Account

102.0001 Bank Eur

Short Term Loan Account

320.0001 A COMPANY INC.

Long Term Loan Account
320.0002 METRO GIDA

Create Accounting Fiche Accounting Journal Id




INVOICE

With the E-Invoice System, you can effortlessly send your invoices
with a single click and download incoming invoices directly from the

system.

Automatic matching items

The system learns your previous mappings between invoice line items and your stock or service codes,
enabling automatic and accurate allocation of future invoices to the correct inventory or service accounts.
Moreover, if your unit of measure differs from that of the sender, the system intelligently remembers the
conversion factor and applies it automatically—ensuring the correct quantities and prices are recorded
seamlessly



E-Invoicing = Incoming E-Invoices

¢ Receive Incoming E-Invoicesg & = 4 X
Branch Invoice Start Date * Invoice End Date *
- 8I712025 B 81712025 B List E-Invoices = Import E-Invoices 4
Incoming Invoices
@ = £ 8 4
(] Invoice Pre... ETTN Invoice No Invoice Date T
[:] =y a 45b553ef-bd7b-4c6b-b500-9d70d65fcd53 AAA2025000000322 2025-07-07
O = a 9b493bc3-4835-4897-8118-12e77601d828 EF02025000002267 2025-07-07
D = a 2c5fbbda-969b-42bd-9475-3b4974e45433 HNF2025000001131 2025-07-07



Inventory Management System

Minimum and optimum stock levels can be defined per warehouse
on each inventory item. Based on current balances, the system
automatically generates main warehouse requests for sub-warehouses

and creates purchase requisitions for the main warehouse.

Recipe Units Each inventory item can have a recipe-specific unit in
addition to its base unit, allowing for clear and structured definition of

both products and semi-product recipes.

Multiple barcodes can be assigned for different packaging types for
each item. Conversion rates for main units ensure accurate stock

movements during mobile operations.

Regular stock counts, especially at month-end, help identify
discrepancies by comparing physical quantities with system

records—supporting loss prevention and accuracy control.




Inventory Management System

The Stock Budgeting module allows you to set monthly
consumption targets for specific inventory items per specific
warehouses. The system automatically retrieves actual values
from the inventory counting module and compares budgeted vs.
actual consumption (based on stock counts) to support detailed

variance and performance analysis.

Stok movements : Goods receipts, invoice entries, stock
transfers, consumption, and scrap transactions etc. can all be
carried out also via the mobile app, ensuring smooth and
consistent tracking of stock levels across all stock locations. Once
physical counts are recorded, the system can generate inventory,
cost, and variance reports, giving you full visibility and control

over stock movements and performance

Accounting Integration : Actual consumption amounts identified
during inventory counts can be instantly integrated into the
accounting module, ensuring that cost tracking remains accurate and

up to date also in the accounting part.

Semi-products are fully supported within inventory records. Recipes
can be defined, production can be planned and recorded, and stock
levels can be automatically adjusted—providing real-time insight into

both production and inventory.

Collectively, these advanced functionalities deliver a comprehensive
and integrated inventory management system that ensures
precision, operational efficiency, and full transparency throughout the
supply chain.



Inventory Management System - Stock Card

: StockCardg © o + @ 8v B > 4
395

v X

Stock Group *

01.01 ALKOLLU IGECEKLER < Additional Information Semi Product Recif >

Name

Chivas Regal 18 Description

Stock Unit * Stock Type
Stock Last Buying Price Last Buying Date

Stock Code SCT Amount

01.01.0001 2.Tax - Stock Photo

Vet Buying

Vat Selling Revenue Group . Remote Code Default Transaction Unit Default Counting Unit
Unit Price

Currency Code Shelf Life Eco Label Type Location Type Sustainability item Types

Recipe Divider m— @  Quick invoice Active @ Online Order @ eottie Barcode Required @ s Disabled
Recipe Unit N X

Report Unit » Report Multiplier

Minimum Quantity Optimum Quantity
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Stock Group *
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Name

Chivas Regal 18

Stock Unit * Stock Type
Stock

Stock Code

01.01.0001

Va1 Buying
Vat Selling

Unit Price
Currency Code

Recipe Divider

Recipe Unit

Report Unit Report Multiplier

Minimum Quantity Optimum Quantity

Inventory Management System - Stock Card

Counting

Used In Recipes

v @ O & =2 £ B8 8

Quantity Description

12345678 500  Chivas 18 2024/2




Inventory Management System - Stock Budget

i Stock Budget G 6 = < + & Ov > v X
#683
Budget Year * Hotel Branch * Type *
2025 ING HOTEL (4 Stock -
Report Period
June Y Description
Budget Budget Occupancy Report
+ @G w Bv O | = L B B Total: 42834
(@ | # Main Group Name ® ' > | i Parent Group Name ® > Stock Group Name @
Group M... Warehouse Stock Code Stock Unit Budget Quantity Per 1000 Pax Budget Sold Pax Budget Quantity Budget Unit Price Budget |
v General (12810) [ ]
v General (12810)
v Operati... (6030)
5 F&B SERVIC.. ~ 4.004.0093 Ashtray Each
6 F&B SERVIC..  4.004.0093 Ashtray Each
1 Main Store 4.004.0107 Solar Mult Coloured Each
2 Main Store 4.004.0107 Solar Mult Coloured Each

Total Op...
Total General

Total General

Total

7,290.00




Inventory Management System - Stock Count

Q 0

Tasks Mabie Accounting

th > = @EN

Agencyinformation Halels My

@ @ = > = ] %X

Support Repors Onine  QuickSewp  Chammels  RoomPan  Ressvaion  lntouse Rack Ouick Desk

Survey Analysisg &

End
231112026 o] Agency ~ | Nationality -

it B | soveytome - e - e . ‘

[
Food and Beverage Generat Housskespng Technic Service

Survey Analysis
e ® £ B 8
Department Target Realizsd
Food and Beverage %000 6190
General %000 715
Housekeeping 8500 33
Technic Sarvice 500 10000

S Call Center

<, Call Center2

' Housekesping

Pl LA
[Version : v18.0.385 - Epter:




Inventory Management System - Production Orders
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| Date Branch
19/1/2026 [Moa:30 © Central Doc Number Project Code - Special Code

Type* Stock Receipt Type *
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Inventory Mobile App

Efficient Stock Creation & Barcode Assignment The mobile

inventory application allows you to define new stock items and assign

missing barcodes directly within the warehouse environment. This

streamlined mobile process ensures accurate, real-time inventory

records, enhancing operational efficiency and data integrity.

Main functions Through the mobile app, you can:

Fulfill stock requests

Initiate new stock transfer transactions
Approve pending transfers

Record goods receipts using delivery notes
Perform physical inventory counts

’ EpteraERP: 20854 s C
:
W Stock Requisition
>

& Stock Transfer

il Stock Transfer Approval

The delivery note module in the mobile app allows barcode
scanning and instant goods receipt recording—even during
unloading. This speeds up the receiving process, reduces errors,

and ensures inventory is updated accurately in real time.



Inventory Mobile App

Offline Mode : Thanks to the offline mode, inventory counting
can be performed seamlessly even in locations without internet
access. All necessary data and definitions are first synchronized to
the handheld device while connected to the internet. Using this
data, the physical count can then be carried out easily inside the
warehouse. Once the connection is restored, all count results are

automatically synced with the cloud database

Unit Conversion Ratios : The application utilizes predefined
barcodes along with their corresponding unit conversion ratios for
each stock item. This setup ensures that quantities scanned
during mobile transactions are accurately calculated and
converted between different units of measure, maintaining
consistency and reliability in inventory records across all

operations.

Accurate and Timely Reporting : With the mobile counting
system, you can perform fast and efficient inventory counts across all
warehouses. By minimizing manual errors and ensuring real-time
data capture, the system enables accurate, up-to-date stock
information. This ensures that end-of-period reporting—such as
inventory valuation, cost analysis, and stock variance reports—can be
generated quickly, reliably, and with full confidence in the data's
accuracy. As a result, you gain better visibility, improved
decision-making, and greater operational control.

Together, these features position the mobile inventory application as
a critical tool for enhancing warehouse operations through increased
accuracy, real-time data access, and operational flexibility. By
supporting offline functionality, the app empowers teams to maintain
precise stock control, streamline workflows, and make informed
decisions — ultimately driving productivity and reliability across your

organization.




Inventory Mobile App

0000004 < Dispatch

< -
1 Date
JB Black Label (70CL Bottle) 20 / X 16-07-2025 15:25
All - Update

Details New Items 4. Details New Items

Company
JACK DANIELS 70 CL (LT) 10 4 X Talya AS
TEQILA 70 CL (ADET) ANIL
B’a"gt‘c/r . RESORT SUBE / ANA DEPO
Dispatch Type : Buying
. . Entry Store
fceTea (mtn) (ADET) 10 g X ANA DEPO Date & Time : 16/07/2025 15:25
Invoice No : =
Current Tite : Talya AS.
Doc No

S resor suse / avaoepooo
Store RESORT SUBE / ANA DEPOOO

Date & Time : 30/05/2025 16:55
Branch : RESORT SUBE 1 Invoice No : SDFSDFSDF

Toplam Miktarlar Géster

JB Black Label (70CL Bottle)
Quantity 200
ANA DEPO Unit Price : 45.0
Line fotal: 2000 Company Istanbul Tic Odasi A.s
RS  rcsor suse/ avaperoco |
e RESORT SUBE / ANA DEPOOO

2
Icetea (LT)
Quantity 150 Date & Time : 22/05/2025 13:43
[ phic i Invoice No : 124852

Line Total : 7125

Company TalyaA.S.

JACK DANIELS 70 CL (LT)

Quantity :

Unit Price : 544.79

eatale oyt B'a"g‘cf EE"W RESORT SUBE / ANA DEPOOO
Date & Time : 21/05/2025 09:31
Invoice No : deneme

0xc 00 @




Inventory Mobile App

& Stock Counting & (o]

e 9 _
JB Black Label (70CL Bottle)
Icetea (LT) 10 4 X
3) .~
2000/01/01 S _ Y ST Germain Liqueur (70CL Bottle) 10 X
New Transfer
TEQILA 70 CL (ADET) 10 / X
Branch : Mango Hotel
Transfer Type : Transfer
Exit Store : ANADEPO
Entry Store :
o > (EEEI
Add By B: d
Add By Stock Name g
e > mwnzm e




Fixed Assets Management

Our Fixed Asset Management System combines cutting-edge

technology and flexible features to deliver accurate tracking, efficient
inventory control, and seamless accounting integration—empowering
your organization to optimize asset utilization and ensure compliance

with ease.

Fixed Asset Counting
Our mobile application enables both general and location-specific

inventory counts, facilitating efficient and accurate asset verification.

Custodian Module
The system includes a custodian module that tracks fixed assets
assigned to individual employees, ensuring accountability and

streamlined asset management.

Functions

Our Fixed Asset system not only handles essential accounting
functions such as depreciation calculation but also supports
comprehensive asset tracking through barcode labeling or NFC
tagging and handheld device inventory counts. This enables accurate
reconciliation of physical assets with the recorded inventory, helping

identify any discrepancies.



Fixed Assets Management

Master Fixed Assets

At the core of the system lies the concept of a Master Fixed Asset

record. Each master asset card stores critical information such as

asset group, depreciation method, and useful life. When new fixed
asset invoices are entered, the system automatically creates

corresponding child asset records linked to the master asset.

User Defined Transaction Types
To meet your unique operational needs, the system allows the
creation of custom transaction types for fixed asset movements,

enabling full customization and flexibility.

Accounting Integration

After depreciation calculations are completed, results can be
seamlessly transferred to the accounting system with a single
click.

Multiple Parameters
Fixed assets can be tracked and managed across multiple parameters
including cost centers, brands, models, custom codes, project codes,

and operational codes.

Non taggable items
For assets that cannot be labeled with barcodes—such as spoons,
dishwares—we provide a specialized mechanism to track inter-location

transfers and monitor current stock levels through periodic counts.

NFC Tags

In addition to barcode tracking, we have integrated NFC tagging for
fixed assets. Equipped with a dedicated NFC reader gun, the system
can instantly identify all tagged assets within an area—significantly

accelerating inventory counts and enhancing operational efficiency.
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#9

Group Name *
HK

Code
018

Name

Branch *
Central
Depreciation Type

Depreciation Period
Normal

Purchase Date
3/6/2024

Sale Date

Scrap Date
Depreciation Date

7/6/2034

Master Fixed Asset Name

Fixed Assets Management - Fixed Asset Card

Lifetime

Expense Center

Purchase Price

Sale Price

Scrap Value

Evaluation Date

O

O

<

+ @ & B >

Invoice / Warranty Info

Barcode

Connected Fixed Asset

v X

Fixed Asset Transactions

Invoice Info

Invoice No

Purchase Amount

Vendor
320.0002 METRO GIDA

Description

Warranty and Service Info

Brand
Dell

Model
Dell A3252

Warranty Months

Service Info

Brand

Special Code 1

Notes 1

Project Code

Revaluation Amount

Buying Account

Model

Special Code 2
Notes 2
Operation Code

[] Revaluation Disable

Inflation Acc Code

Connected Fixed Asset

Special Code 3

Notes 3

Financial Cost




Fixed Assets Management - Fixed Asset Barcode

= = , ° -
< ® O >> @& &) X (=) < $ ® D > | = | @ . 8 &
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Maskr Fsed AssetDefntions g w ey O ® = » B8 8 4
Fixed Asset Cards Filters Total:17 A~
Fixed Asset Group - Fixed Asset - Location Name - Responsible Staff v
Fixed Asset Counting
Depreciation Operations i Code Fixed Asset Group Fixed Asset Name Serial No Barcode No Branch Location Name Reading Date Main Location Name Parent L
"
i JI al g
25 HKO18 HK Mop (Sapirge) = SN 258852 Central Big Mamma's 14/06/2024 1653 Big Mamma's 8ig Me 3
& Stock and Inventory % msa2 HK Mop Stand (Supirgelik) =, Ms123 741147 Central weor wc o weor
7 mse2 HK Mop Stand (Supirgelik) =, MS321 321123 Central Ninatales Bar 17/10/20240932  Ninatales Bar Ninata
00 Purchasing 28 HKO0O1 HK Desk (Masa) =, Ninetales Hotel Warehouse the King Bar 14/06/2024 1209 the King Bar the Kir|
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31 018 HK Notebook =, 963123
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122 moor i Masaust Bilgisayar = AX000000001 AX000000001
() Mobile Screens
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Fixed Assets Management App

By NFC Tags

Modules
Our mobile application for fixed asset management includes powerful
features such as asset transfers, location-based inventory counts, and

general inventory counts.

Transfer function

During an asset transfer, the system instantly identifies the current
location and assigned user of the scanned barcode or NFC tag. You can
then define the new location and custodian to complete the transfer

seamlessly.




Fixed Assets Management App

By NFC Tags

Location Based Counting

In location-based inventory counting, especially in setups using
NFC tags, the integrated NFC scanner detects all assets within the
selected location in one scan. The system displays the full list of
assets assigned to that location, marking scanned items in green

and unscanned items in red, ensuring a clear and reliable count.

General Counting

The general counting screen is designed for assets that cannot be
labeled with barcodes or NFC tags—such as certain utensils or
furniture. Typically, a printed catalog of barcodes is used, and the

count is performed by scanning each one manually.

Migration capability from Barcode to NFC Tags

Additionally, the app features a dedicated function to replace
barcode-labeled assets with NFC tags. This allows users to walk
through the facility, attach the NFC tag to the asset, scan both the
barcode and the new NFC tag, and instantly link them in the
system—transitioning the asset to the NFC-based tracking

environment.

By combining mobile convenience with advanced NFC technology, our
solution brings unmatched speed, accuracy, and control to fixed asset
tracking—redefining how physical inventory is managed in modern

enterprises
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Fixed assets Counting
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Production & Cost Control

Consumption Process

Our system connects directly to the POS software to capture all
product sales. Through the Consumption Process screen, each sold
item is matched with its predefined recipe, and the system
automatically calculates how stock should be deducted based on the
ingredients from related warehouses. With just one click, you can view
or edit the recipe, and immediately see the recalculated consumption
results again.

When the Process Consumption command is executed, all required Counting Periods
ingredients for the sold items are automatically deducted from the The period is then officially closed, and warehouses start the new
relevant department's stock. These deductions are then reflected cycle based on the approved physical stock levels. All prior

under the "Consumption" column in the stock counting screen. transactions are locked to ensure historical data integrity.



Production & Cost Control

Inventory Counting

Based on all stock transactions, the system calculates the
expected remaining quantities for each stock item. Once physical
count results are entered, stock differences are calculated and
reported instantly.

Through detailed Variance Reports, users can identify potential
inventory losses, recording discrepancies, or recipe inaccuracies.
After reviewing these findings, necessary adjustments can be
made, and the stock count can be reprocessed accordingly. Once
all corrections are applied, the system provides a final variance
report and offers actionable insights for loss prevention and

operational improvements.

Cost Reports

At the end of each stock count cycle, the system generates three key
reports:

° Inventory Report

° Cost Report

° Variance Report

These reports can be generated by item, by stock group, or bu
warehouse. Once finalized, they are submitted by the Cost Control
Department to management for review. Upon approval, the calculated
costs per stock group and warehouse are transferred to the

accounting system in one click.

With seamless POS integration, stock deductions, and intelligent variance analysis, our Production and Cost Control module provides complete

visibility and accountability across your entire inventory cycle. From recipe-level consumption tracking to automated accounting integration, every

step is designed to minimize waste, prevent stock losses, and ensure reliable financial reporting. This structured and auditable process empowers

your team to make faster, data-driven decisions and brings unmatched precision to your operational cost management.



Procurement Management

End-to-End Procurement Workflow
Our procurement module supports a comprehensive, multi-stage
purchasing process—from initial sub-warehouse requests to the main

warehouse back to the requesting sub-warehouse.

Advanced Approval Mechanism:

The system supports unlimited approval levels. In group hotel
structures, approval flows can be customized by each hotel. Approval
flows can be dynamically adjusted according to unit prices, individual

item costs, or the overall requisition total—so that only high-value

purchases are escalated to senior approvers, ensuring both efficiency

and financial oversight.

Approvals Made Easy:

Thanks to the Eptera Manager mobile app, all managers can instantly Integrated Messaging:
review and approve purchase requests on the go. Alternatively, they can To minimize bottlenecks, approvers can use the built-in
approve directly from email notifications—making the entire approval messaging feature to ask questions directly within the system

process faster, more accessible, and hassle-free. before approving requests, helping to speed up the process.



Procurement Management

Key Process Flow

Sub-warehouse Request:

Sub-warehouses initiate requests for needed materials from the

main warehouse
(Optional) Managers/Supervisors Approval

At this stage, it is optionally possible to require that department
managers and supervisors approve the request before it is

submitted to the main warehouse
Main Warehouse Evaluation:

The main warehouse partially fulfills the request based on
available stock and forwards unfulfilled items to the purchasing
department.

Goods Receipt & Matching:

Upon delivery, main warehouse staff receive the goods and
register them in the system using delivery notes or invoices,

matched to the purchasing order.

Quotation Management:

Purchasing personnel collect and evaluate quotations, assign vendors

for each item, and submit the purchase request for approval.
Approval Workflow:

All designated approvers may confirm the request through mobile

app, email, or directly within the system.
Purchase Order Creation:

Once all approvals are received, the purchasing personnel can send

purchase orders to the selected vendors in one click.
(Optional) Cost Control Approval:

If required, requests are routed through the cost control department

for approval
Internal Distribution:

Finally, the main warehouse transfers the received goods to the

respective sub-warehouses, completing the procurement cycle.




Procurement Management

Smart Features That Streamline Procurement

Department-Based Requests:
All departments can submit their own requests through the
system, significantly reducing the workload of the purchasing

team.

Vendor Quote Automation via Excel:
Suppliers can return their offers by simply filling in an Excel form
received via email. The system automatically imports this data

into the quotation module.

Online Vendor Portal:

Alternatively, vendors can receive a secure link that directs them
to a Eptera Portal where they can enter their prices and terms
directly.

Contract-Based Pricing:
If a vendor has a pre-defined contract with your company, contract
terms can be registered in the system. When that vendor is selected

for a quote, the agreed prices are automatically applied.

An intelligent vendor selection feature
It is available within the system, automatically determining the most

appropriate supplier based on predefined criteria.



Procurement Management

Intelligent Demand Generation

Stock-Level-Based Auto Requests:
The system automatically generates replenishment requests for
items that fall below their defined minimum stock levels,

calculating the required quantity to reach the optimum level.

Forecast-Based Requests:

Another intelligent feature allows the system to generate requests
based on forecasted guest numbers for breakfast, lunch, and
dinner. For example, it calculates the 3-day raw material
requirements for the planned menus and compares them with
kitchen stock levels—enabling chefs to easily create accurate

requests from the main warehouse.

By combining structured workflows, automation, and intelligent
control mechanisms, our procurement system delivers operational
excellence at every stage. With the forthcoming integration of
AlI-driven procurement capabilities, we are not only streamlining
processes—but redefining the future of purchasing in the hospitality

industry.




Bank Integrations

This seamless integration not only centralizes your banking operations
but also enhances financial accuracy, streamlines reconciliation, and

empowers your finance team with real-time, actionable insights.

Centralized Interface

With our Online Bank Integration module, you can monitor all your bank
accounts and transactions from different banks through a single
centralized interface.

Transaction Categories
Incoming transactions—such as POS collections, customer payments,
vendor disbursements, interbank transfers, and banking fees—are

automatically categorized based on their nature.

Account Matching Mechanism
The system intelligently identifies the relevant account for each
transaction by analyzing details like tax ID numbers, account numbers,

and other reference data included in the bank records.

Accounting Integration

Thanks to our custom-built mapping engine, all bank transactions
are transferred into the accounting module with full accuracy,
based on the transaction type. For example, POS transactions are
automatically analyzed to calculate service charges and post
them to the correct commission expense accounts—ensuring both

precision and automation in financial reporting.



HR Management

In today’s fast-paced business environment, digitalizing human
resources processes is essential for boosting employee satisfaction and
achieving operational efficiency.

The Eptera Human Resources Module offers a fully digital HR

infrastructure, specifically developed for the hospitality industry.

All Processes on a Single Platform
From personnel management to training planning, from performance
evaluation to payroll, all HR functions are unified in a single

platform—streamlining and accelerating your processes.

Mobile-Friendly and 100% Cloud-Based
Employees and managers can access all HR functions anytime,
anywhere. The mobile app makes it easy to submit leave requests, view

payslips, apply for training, and more.

Smart and Authorized Access

Each user only accesses the modules and data relevant to their

role and permissions. This ensures top-level data security.

Engagement-Oriented Design
Employee engagement is strengthened through
announcements, suggestion systems, goal management, and

internal communication tools.



HR Management

Employee Information Management
Centralized storage and management of personal and employment
information for all staff. Easy updates and systematic document

tracking.

Clock-In/Out and Attendance Tracking
Real-time tracking of employee entry/exit times, shift details, and
attendance. Historical reports enable detailed analysis of workforce

continuity.

Leave and Overtime Requests
Employees can submit leave or overtime requests via mobile or web.

Approval processes are handled easily, with all actions recorded.

Performance Evaluation
Assessments based on individual and departmental goals. Feedback,

scoring, and areas for development are reported in detail.

Training Management

Training plans are created based on employee development needs.
Training requests, participation tracking, and evaluations are fully
digital.

Asset and Equipment Tracking

All items assigned to employees (e.g., uniforms, devices) are tracked
within the system. Distribution and return processes are managed
efficiently.

Payroll and Document Sharing
Payslips, contracts, and other personal or corporate documents are

securely stored and can be accessed anytime by employees.

Internal Communication and Suggestion System
Announcements, surveys, suggestions, and events are shared on a

single platform—strengthening engagement and internal culture.
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= Tanimiar 1.11.2021 -
Kartian :
Firma Adi Soyadi Departman Pdks No  Tarih Saat Islem Ag¢iklamasi
B Bordro B B
B3 E-Muhtasar
MANGO HOTEL ZEYNEP KAYA KAT HiZMETLERI 130 01.11.2021 0000 lsten Ay
= Kullanici Islemlerni ) = 0 -
MANGO HOTEL EMINE SEN KAT HIZMETLERI 120 01.11.2021 0000 isten Ayrilig
ihbar ve om Tazminz
@ Ihbar ve Kidem Tazminat MANGO HOTEL AHMET SAGLAM MUTFA 119 01.11.2021 0900 ige Gelis
@ Butce islemlen MANGO HOTEL ALIKILIC ON BURO 17 01.11.2021 0900 s Gelig
insan Kaynaklan imi MANGO HOTEL ECEVILDIZ MUHASEBE 1 01.11.2021 0900 e Geli
PDKS MANGO HOTEL MEHMET GAY MUHRASEBE 131 01.11.2021 09:10 g Geli
#= Girig Cikis Listesi MANGO HOTEL ZEVNEP KAYA KAT HIZMETLERI 130 01.11.2021 1600  ise Gelig
R DINR-ORES G L MANGO HOTEL EMINE SEN KAT HIZMETLER 120 01.11.2021 1600  lge Gelig
MANGO HOTEL AHMET SAGLAM MUTFAK 119 01.11.2021 1800  isten Aynlig
MANGO HOTEL AL KILIG ON 80RO 117 01.11.2021 1800  [sten Ayrihs
MANGO HOTEL ECE YILDIZ MUHASEBE m 01.11.2021 1800 isten Aynli

MANGO HOTEL MEHMET CAY MUHASEBE 131 01.11.2021 18:00 Isten Aynihg



HR Portal Mobile App

With Eptera Personnel and Payroll Program, you can easily track your score,
payroll and human resources performance management processes. It is
suitable for companies of all sizes, from small-scale companies where a few

people work to conglomerates where thousands of people work.
Why Choose Eptera HR Mobile App?

° 100% cloud-based structure for access anytime, anywhere
° Fast and intuitive user experience optimized for mobile devices
° Interaction-focused modules that support company culture

° Go paperless and eco-friendly by digitalizing all HR processes




HR Portal Mobile App

Secure, Authorized Access
Each employee accesses only the data relevant to their role and
position. The role-based structure ensures maximum data security

and process control.

Smart Profile Management
Employees can easily update their own information, while managers

handle processes according to their access levels.

Clock-In/Out and Attendance Tracking
Manage staff attendance digitally with real-time monitoring and
historical reports.

Leave and Overtime Requests
Requests are submitted in just a few taps and processed securely
through an approval workflow.

Payroll, Asset Assignment, and Documents

All personal and corporate documents are accessible in digital format.

Performance and Training Processes
Evaluations, training requests, and development planning are brought
together on a single screen.

Internal Communication and Engagement
Boost employee engagement through announcements, suggestions,
events, and goal management.




Profilim
ISIK UYSAL / KURUMSAL KALITE VE GELISIM Y...
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HR Portal Mobil App
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Quality & Document Man

Eptera Quality and Document Management System Software is a
web and cloud-based, continuously improving smart quality and
document management system where you can manage the quality
processes in your business, prepare and publish your documents,
and ensure that your managers and employees interact with these

processes.

Operational Excellence through Integrated Quality
Management

Eptera does more than just store quality documents; it integrates
seamlessly with all your hotel’s management systems (HR, CRM, ERP,
etc.), making quality standards a natural part of daily operations. All
employees are actively involved in quality processes through the

mobile application.

Mobile and Cloud-Based Ease of Use

Management and auditing can be performed from anywhere
with internet access. Both managers and staff have 24/7

access and interaction through desktop and mobile applications



Quality & Document Management

Digital Transformation in Document and Process
Management

All documents—such as procedures, instructions, and forms—are
prepared, revised, and monitored through a centralized system.
With version tracking, electronic approvals, and access control,

documents remain up-to-date and audit-ready at all times.

Smart Auditing and Automation

Internal audit forms help identify deficiencies easily, and
department performance is measured through scoring. Findings are
visually reported and, if needed, corrective/preventive actions

(CAPA) are triggered automatically.

Quality Assurance through Continuous Improvement
Root cause analysis is conducted for errors, necessary actions are
assigned and tracked within the system. This allows the system to

improve after each audit and prevents recurring issues.

Identify Risks in Advance and Minimize Impact
Potential risks are analyzed using risk matrices, and preventive

actions are taken through appropriate document revisions.

Equipment and Legal Compliance Monitoring

All equipment is monitored for periodic maintenance, and contracts
are tracked within the system. Legal regulations are also kept up to
date and integrated into the quality system.

Performance, Training, and Goal Management
Training is planned based on employee goals and roles, performance
is evaluated, and goal achievement is analyzed.

Evaluation of Customer and Staff Feedback
Incoming complaints and suggestions are systematically collected,

analyzed, and processed to enhance service quality.

Continuous Monitoring of Supplier Quality
Supplier performance is evaluated, and continuous improvement is

achieved based on this data.




Quality & Document Management - Quality Documents
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Quality & Document Management - Quality Documents

KALAY TURIZM

Segili FirmYaI:. zgxwiu_aizr‘.n SR © Diizeltici OI‘I'GYICI Iylle§t|r|0|
e SN Faaliyetler(DOIF)
+ /7 [ ] 7 s C m Toplam: 3

van Benim Ekranianm Filtreler Tarihten >=01.01.2024 Tarihine <= 31.12.2024

Kalite Yonetimi
Tarihten * Tarihine

{7 Dokiiman Listesi 1.1.2024 [ 31.12.2024 B [] puzenleyici ] onteyici [ iyitestirici [ Tekrar Eden
7 Dokiiman Revizyon Talepleri

(= Denetim Form Tanimi Hepsi Yeni Agik Kapatildi Planiandi iptal

7 Denetimier Sorumlu Departman DOIF No Tespit Tiirli Boyut Uygunsuzluk Kok Sebep Gergeklestirile
B8 Denetim Analizleri = [ ] } I
DOIF Girig

12.06.2024 F&B FBO23 i Denetim Uygunsuziugu Minér Buz makineleri kireklerinin ...
DOIF

09.04.2024 Mutfak STW1 Ig Denetim Uygunsuziugu Minér Bakliyat arabalari temizlikleri...
Hedef Yonetimi

d Hedefler 04.04.2024 Mutfak ig Denetim Uygunsuzlugu Minér Uretim alanlarinda yapilan is...
Im Ekipman Bakim Yonetimi
g Mevzuat Yonetimi

Egitim Planlama

NANTID- 2399 - husra kalav -




Quality & Document Management - Quality Documents
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Quality & Document Management - Mobile App
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Supplier Portal

Hotels, provide speed, efficiency and cost control in purchasing
processes, both save time and optimize their budgets. Suppliers can
promote themselves to thousands of hotels and offer special prices
according to payment method, delivery time and customer category.
They can receive payments in advance or offer credit payment options

to their customers

View the Best Prices from Top Suppliers in One Place!
Easily compare the best offers from the most preferred suppliers. No
more time-consuming research—quickly find the most budget-friendly

options.

Instant Price Comparison from 3 Different Suppliers

Before placing an order, instantly compare prices from three different
suppliers and choose the most suitable offer. Speed up your
decision-making process and secure the best deal.




Supplier Portal

Flexible Pricing Options
Set flexible prices based on criteria such as order quantity,
payment terms, and delivery time. Enjoy special conditions and

favorable pricing on every purchase through our portal.

Online Ordering, Contracting, and Process Tracking
Manage your entire purchasing process online! Place orders, sign
contracts instantly, and monitor the supply process in real time.

Save time and accelerate your operations.

Smart Recommendations for Exclusive Deals
Discover personalized campaigns and promotional prices through
our intelligent recommendation system. The portal automatically

suggests the most beneficial offers based on your needs.

Secure Payment Options

Make payments safely and take advantage of post-delivery payment
options. Credit-based payment alternatives also help you maintain a
more flexible cash flow.

Easy Access to Quality Certifications
Access product quality certificates from your suppliers with just one
click. Verifying product reliability and compliance with legal

requirements has never been easier!

Procurement Analysis Based on Market Averages
Compare your purchases with market averages to use your budget
more efficiently. Our portal continuously provides insights to help

make your procurement process smarter and more effective.



supplier Portal - Main Categories
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OTHER SOLUTIONS



Advanced Website

Eptera offers a modern, high-quality and fully functional website that
will highlight your business in the digital world at extremely
affordable prices, away from high costs. Create a reputable and
prestigious brand perception that gives confidence to your guests

with a modern and professional design.

Modern and Professional Design:

Create a trustworthy, reputable, and prestigious brand image that

inspires confidence in your guests.
Online Reservation Page:

Increase your bookings with an integrated reservation system that

matches your website’s design and corporate identity.




Advanced Website

100% SEO Guarantee:

Rank higher on search engines quickly and reach more potential

guests.

Under 2 Seconds Loading Time & Over 90% Performance
Score:

Offer a fast and seamless browsing experience your visitors will

appreciate.
Mobile-Optimized Design:

Ensure your site works flawlessly on all mobile devices, so your

visitors can access it anytime, anywhere.

Smart Chatbot:

Receive inquiries via email even when you're offline—never miss a

potential booking.
Corporate QR Business Card:

Share your contact information instantly with a single tap, making
networking more efficient.

Campaign and Pop-up Support:

Promote special offers to your guests quickly and boost reservations.
User-Friendly Admin Panel:

Easily and effortlessly update your website content whenever needed.
SSL Certificate & Cloudflare Protection:

Provide a secure and uninterrupted web experience for your visitors.




Virtual POS Integration

Secure Payment Infrastructure
All transactions are processed with bank-level security using 3D Secure
technology. Card data is never stored, and the system is PCI-DSS

compliant.

Automatic Payments for Online Reservations
Payments for bookings made through your website or OTAs are
processed automatically. Pre-authorizations, charges, and refunds are

all managed from a single dashboard.

Automated Invoicing and Reporting
Payments are automatically linked to Eptera’s front office module.
Invoices are generated instantly, and revenue reports can be viewed in

real time.




API Integrations

In modern hotel management, seamless integration between systems
is critical for speed, flexibility, and operational efficiency.

Eptera API Integration is a robust and secure solution that
enhances your hotel’s existing digital infrastructure by enabling

smooth communication between platforms.

° Comprehensive and up-to-date API documentation
° Technical support for fast and smooth integration

° Modular structure—use only the services you need

° Continuously updated and improved API infrastructure

° Full compatibility with all Eptera modules



API Integrations

Why API Integration?

Eliminate Manual Data Entry
Say goodbye to repetitive manual inputs across different systems.
With API integration, all platforms communicate in real

time—reducing errors and saving valuable time.

Scalable and Flexible Infrastructure
Whether you're a boutique hotel or a large hotel chain, the
scalable API structure adapts easily to your operational needs and

future growth.

Developer-Friendly Documentation & Support
Built on a RESTful architecture with JSON data format and detailed
technical documentation, Eptera APIs enable quick and easy

integration for your development teams.

Secure Data Transmission
Eptera APIs ensure top-level data security through API key usage,

HTTPS protocol, and strict access control mechanisms.

Integration Possibilities

Online Booking Engines
Real-time synchronization of reservations between your website,
OTAs, and PMS

CRM and Marketing Platforms
Automatic campaign triggers and guest segmentation based on

real-time data

Accounting and ERP Systems
Instant sharing of billing, revenue, and customer account data with

financial systems

Turnstile, Keycard & Room Automation Systems
Control guest movements and secure access areas through

system-to-system coordination

Mobile Apps and Self-Service Kiosks
Enable features like self check-in, room selection, or payments
directly via API




Viofun - Digital Concierge

Viofun is a software solution that enables hotels and transportation
companies to offer events, tours, and activities to their guests through a
digital platform. Designed for both B2C and B2B use, Viofun helps enhance

the guest experience while generating additional revenue for your hotel.

With Viofun, guests can simply scan QR codes in their hotel rooms to

discover local events, purchase tickets at special discounted rates, and
enrich their overall travel experience. Even before guests arrive at the
hotel, city, or country, they can explore available activities and tours—and
purchase tickets in advance.



Viofun - Digital Concierge

Additional Revenue Stream

Beyond your in-house services, you can offer guests access to
city-wide tours and events—creating new opportunities for revenue

generation.

Enhanced Guest Satisfaction

Provide your guests with more entertainment and activity options.
Happier guests are more likely to return and recommend your

property.

Digital Transformation & Easy Integration

Even in-hotel services like spa treatments, restaurant bookings, or
massages can be sold directly through the Viofun platform. With
powerful reporting tools and a user-friendly management panel,
you can monitor who purchased what, when—and manage your

operations efficiently.

Strengthen Your Hotel’s Brand

Viofun adds value to your brand and sets your hotel apart from the
competition. When inviting guests to return the following year, you
can remind them of the memorable experiences they had—and win

them back with special offers or gifts.

Support the Local Economy

Viofun allows you to promote the products and services of local
event organizers and tour providers directly to your guests. In
doing so, your hotel becomes more than just a service provider—it

becomes a bridge between guests and the local community.






